OBLUME YCNOBUA OBCNYXXKUBAHUA ®USNYECKUX NAL,
«CUBCOLBAHK» 000

1. TEPMWHbI U ONPEOENEHNA

Push-yBegomneHune — coollieHne, oTnpaensemoe baHkom c wncnonb3oBaHuem cetn WHTepHeT Ha
MoOGunbHOe YCTPONCTBO C YCTAHOBMNEHHLIM Ha HeM MOBUNbHLIM NPUNOXEHNEM.

SMS - cooGweHue — TekcToBOoe coobLieHne, Hanpaensemoe baHkom Ha Homep(-a) MOOMNBLHOrO
TenedoHa(-oB) KnuneHTa.

ABTOMaTU3MpoBaHHaA GaHkoBckas cuctema (ABC) — nporpammHo-annapaTHbIi komrnnekc bawka,
obecneumBatowmn nposegeHne KnuneHtom onepaumin no Cyetam/Bknagam v apyrum npogyktam baHka wu
copgepxawmn wnHdopMaumio o KnueHTe, goctaTouHyo Ana ero VpeHtudukaumm u AyTeHTuduKkauum B
cootBeTcTBUM ¢ JOTOBOPOM.

AyTeHTUdMKaLUMA — YyOOCTOBEpPEHME MNPaBOMOYHOCTM obOpaleHnst KnveHTa (goBepeHHoro nuua
KnueHta) B baHk, Anga coseplueHus onepaumn n/vnu nonydeHusa nHgpopmauumn no Cyetam/Bknagam v gpyrum
npogyktam B baHke B nopsgke, npegycmoTtpeHHom 1O OBOPOM

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUW COLMANBHBI BAHK» OBLLIECTBO C
OrPAHNYEHHOW OTBETCTBEHHOCTbLIO («CUBECOLBAHK» O00)

Be3oT3biBHOCTL lNepeBoaa AeHeXHbIX CPeAcTB — XapakTepucTuka [lepeBoda OeHEXHbIX CpeacTs,
obo3HavaloLwas OTCyTCTBME WM NpeKpalleHne BO3MOXHOCTM OT3biBa pPacrnopsikeHus 06 OCyLeCTBNeHUM
MepeBoaa AeHEXHbIX CPEACTB B ONPELENeHHbI MOMEHT BPeMEHW, ecnn MHOe He 0BYCIOBEHO NPUMEHSIEMON
dopmor BGe3HaNUYHbIX pacyeToB Unn oegepanbHbIM 3aKOHOM.

BeHedmumap (6eHedbmumapHbIn Bnageney) — ousnyeckoe nuUo, KOTOPOMY MpUHaZNexaT npasa Ha
OeHeXxHble cpeacTea, Haxoaswmnecs Ha CyeTe.

Bbinucka - oT4eT No onepauusiM, npoedeHHbIM No CyeTy, 3a onpedeneHHbI Nepuos BpeMeHN.

Depxatenb KapTbl — dusnyeckoe nuuo, Ha UmMs KOTOporo BbinylieHa KapTta, nonyyuBllee npaBo Ha
nonb3oBaHne KapTon B COOTBETCTBUN JOrOBOPOM, 3aKITOHYEHHBIM Mexay baHkom u KnveHTom.

OuctaHumoHHoe 6GaHkoBckoe obcnyxusanue (OBO) - npegoctaBneHne baHkom KnuneHTy
BO3MOXHOCTM CaMoCTosiTeNbHO hopMupoBaTh M nepepaBatb B baHk Mo TenekoMMYHWKaUMOHHBLIM KaHamnam
obuero nofb3oBaHMSA pacnopsbkeHus n obmeHuBatbcsl ¢ BaHkoM WHGOPMAUMOHHBIMK COOBLLEHNSMN C
ncnonb3oBaHuem cepeuca «FAKTURA.RU».

OJOrOBOP - O6wwne ycnoBua obcnyxuBaHusa usmdecknx nud, 3aserneHne Ha 6aHKoOBCKOe
obcnyxunBaHue, Hagnexawmm obpasom 3anosiHEHHOE U nognucaHHoe KnueHtom, akuenTtoBaHHOe BbaHkom, u
Tapudbl Ha ycnyrn baHka, npegocTaBnsieMble (U3MYECKMM §nMUaM, B COBOKYMHOCTM SBNSAOLLMECS
3akntoyeHHbIM Mexay KnneHtom n baHkom [JoroBopom 6aHKOBCKOro obcnyxmBaHms

JoroBop 6aHKOBCKOro BKnaga — JoroBop mexay baHkom u KnmneHToMm, 3akmtoveHHbI C Lenbko
pasMeLleHnst OEHEXHbIX CPeACTB WM MOMyyYeHus AOXOO40B B BMAE MPOLEHTOB, HAYUCNAEMbIX Ha Cymmy
pasMeLLEeHHbIX JEeHEXHbIX CPEACTB.

[JoroBop 6aHKOBCKOro cyeta — [foroBop Mmexay baHkom u KnueHToMm, 3akmyeHHbI C Lenbio
COBEpLUEHMS pacYETHbIX OMnepauui, He CBA3aHHbIX C NPEeAnpPUHUMATENbCKON AeATEeNbHOCTbI0 MMM YacTHOM
NPaKTUKOn

JdoroBop Ha BbINYCK U o06GcnyXuBaHue KapTbl — pJoroBop Mexay baHkom wu  KnuneHTtom,
npegycmaTpuBaroLLni oTkpbiTUe KapTcueTa, Bbinyck KapTbl

3asBneHMe Ha GaHKOBCKOe OOCHyXMBaHMWe — 3asiBlIeHNEe O NpUcoeauHeHnn K Hactoswmm OB0wmm
yCrnoBusiIM 0BCNyXMBaHUSA PU3NYECKNX L, COCTaBrEHHOe Nno opMe ycTaHoBMeHHon baHkom, B TOM uucne
copepalumecs B opyrux 3assneHusx (qorosopax) KnveHra

UpeHTndmkaumua — yctaHoBneHvne nuyHoctn Knuenta (npeactasutens KnnenTa) npu ero obpalleHuu B
BbaHk gns coseplieHnss GAaHKOBCKMX onepauuin unu nonyveHuss nHdopmMauumn no cdetam KnveHta B nopsigke,
npegycmoTpeHHom JOTOBOPOM.

WUHdopmaumoHHoe coobuweHne — nwboe KHopmaunoHHoe coobuieHne baHka, oTnpaBnsemoe
KnueHty B BUuae SMS-coobuieHuns unu B Buge Push-yBegomneHus.

Kapta — nepcoHanuavpoBaHHas (C yka3aHMeM Ha JIMLEBOW CTOPOHE MMEHW u amunum [epxartens
KapTbl) 6aHkoBCkas kapTa, npegHasHavyeHHast Oons coseplleHus onepauun Hdepxatenem KapTbl B npegenax
yCTaHOBMEHHOro [naTtexHoro numura.

Kaptcuer — CueT puamyeckoro nuua, OTKPbITbIA HA OCHOBaHMKM 3aKMOYeHHoro mexay baHkom u
Knuentom [oroBopa Ha BbIMyCK K OOCAyXMBaHWE KapTbl AMS ydeTa oOnepauui, COBEPLUAEMbIX C
NCMNOMb30BaHNEM KapTbl/pEKBU3NTOB KapThbl.

KnueHT — domanyeckoe nuuo, 3aknoumeluee ¢ badkom JOMOBOP.

KomnpomeTtaumsa — cakt goctyna MNOCTOPOHHErO fnvua K 3aluwiaemMon MHgopMauuu, a Takke
NoA03peHME Ha HEro.

KoHTakTHbIN LeHTp — BblAEeneHHoe nogpasgeneHne baHka wnu cneumanuanpoBaHHasi opraHv3auus,
3aHMMaroLmecs obpaboTtkon obpaleHnii KnmeHtoB baHka no ronocoBbiM kaHanam CBSA3W.



NlorH — nepcoHanbHbIA MOEHTUUKATOP MOMb30BaTeNs, NPeacTaBnslOWMiA CoOOM  YHMKaNbHYHO
nocneaoBaTenbHOCTL CUMBOMOB, uUcnonb3yemyt ans WpeHtudwukaumm KnveHTa npyv BXode B CUCTEMY
VHTepHeT-0aHK.

MoGunbHoe npunoxeHue — nNpunoxeHve (nporpammHoe obecneyeHune) ans MobunbHOro ycTponcTaa,
npegocraenstowee KnneHTy BO3MOXHOCTb JocTyna k cucteme NHTepHeT-6aHk ¢ MobunbHOro ycTponcTaa.

Mo6GunbLHOe yCTPOMCTBO - 3IIEKTPOHHOE YCTPOWCTBO (MIaHLIET, CMapTdOH, MOOWMbHLIN TenedoH 1
T.N.), HaxogsLlleecs B NMNUYHOM Nonb3oBaHuM KriveHTa, MMerollee NOAKIHYEHUE K MOOMITbHOM (NMOLBUXHON
paavnoTenedOoHHO) CBA3N W/ MHPOPMALIMOHHO-TENEKOMMYHUKALVMOHHON ceTu VIHTEpHET.

Onepatop cepBuca «FAKTURA.RU» - 3AO «bunnuurosein ueHtp» (MHH 5401152049, OIPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel xanuns, g.11, odwuc 218), ocywectensouiee
nHdOpMaLMOHHOE M TexHornormyeckoe obcnyxmBaHve KnveHTta n baHka B pamkax cepsuca «FAKTURA.RU»

OcHoBHOM HoOMep TenecgoHa — HOMep MOOWNbLHOrO TenedoHa, MNPeoOCTaBIEHHBIN KIMEHTOM W
3aperMcTpupoBaHHbIi baHkoMm, ncnonb3yembli oNs MOeHTUUKaULUM KNnMeHTa npu npegocTaBnenHnn yenyr (B
ToMm yncne yenyr 6O, SMS-nHdpopmuposaHus v T.4.)

OdwmumanbHbIn cant BaHka — cant baHka B MHOpMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTu VHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOIOB, UCMOMb3yEMbIV B Nape C NIOrMHOM ANns AocTyna B cuctemy MIHTepHeT-6aHk
ans dusnyeckux nuuy. Maponb MHOrOKpaTHOrO Mcnonb3oBaHus 3agaeTtcs KnneHTom camocTosiTenbHO cpasy
nocne ycrnewHoro BBoAa BPEMEHHOro Naporsi.

MepeBoA AeHeXHbIX cpencTB — pgencteus baHka no [MepeBogy [OeHEXHbIX CPeacTB B pamKkax
npuMeHsieMbix oopm Ge3Hann4yHbIX pacyeToB MO NpPedoCTaBlEHNO MonyyYaTento CpeacTB AEHEXHbIX CPEACTB
nnartenbLymKa.

MnaTteXHbI NUMUT — NMUMUT KapTbl, YCTAHOBMNEHHbLIA B Npegenax ocTaTka COOCTBEHHbIX LEHEXHbIX
cpeactB KnveHta Ha KapTtcuete w/vnv npenocTaBneHHbiXx BaHKOM KpeauTHbIX CpeacTB B COOTBETCTBUM C
ycnosusimu [JoroBopa Ha BbINyCK U 06Cny>XuBaHWe KapTbl.

MoapaspeneHus BaHka — nogpasgeneHus baHka, ocywecTBngaowmne obcnyxmnsaHne U3NYECKMX nuL
no 6aHkoBckMM onepaumsam. MNepeyeHsb MogpasgeneHuin baxka pasmelteH Ha OduumanbHoM canTe baHka.

Mopy4yeHne KnueHTa -— 3asBneHve, nopyyeHue, pacnopsbkeHne KnueHta, odopmneHHoe no
ycTaHoBrneHHon bBbaHkom dopme, B TOM 4MUCre pacrnopsbkeHve, coaepxalleecs B ApYyrMx [JOrosopax,
3aKknoYeHHbIX Mexay baHkom n KnueHTtom, nognmcaHHoe KnmeHTom cobGCTBEHHOPYYHO, NMBO CocTaBrneHHoe ¢
ucnonb3oBaHuem cnocobos NoeHTudpumkauum n AyteHTudumkauumn, onpegeneHHbix JOMOBOPOM, ecnun mHoe
He ycTaHoBneHo [1oroBopom Ha Bbinyck n obcnyxumeaHme kaptbl «CUBCOLIBAHK»

MocTosAHHBLIN Naposb — Naporib MHOMOKPATHOIO MCMNOMIb30BaHUS C HEOrPAHNYEHHBIM CPOKOM AENCTBUS.
WcnonbayeTtca ansa AyteHTtudukauum n MoeHtudpukaumm KnmeHta npm Bxoge B cuctemy MIHTepHeT-6aHK.

MpepcraButenb — nuUO, AenCTByOLWEee OT MMEHM U B UHTepecax KnneHTa B cuny MOMHOMOYUS,
OCHOBa@HHOrO Ha [AOBEPEHHOCTU, YKasaHMM 3aKkoHa nMbo akTe YMNOMHOMOYEHHOrO Ha TO roCyAapCTBEHHOro
opraHa unu opraHa MeCcTHOro caMoyrnpaBreHns

Pa3oBbIN CekpeTHbIM Naposfib — YHUKAmNbHbIM HAOOP CUMMBOJIOB, UCMOMb3yEMbIN AN MNOATBEPXOEHUS
NPOCTOr0 SMEKTPOHHOIrO AOKYMEHTa, aBTopu3auum KnueHTa un COBepLUEeHUs] MHbIX OencteBuid. PasoBbii
CeKpeTHbI naponb npegoctaensdetcs KnueHTty Ha ocHoBHOM Homep TenedoHa B Buge SMS-coobuieHus,
UMeeT orpaHMYEHHbIN Cpok aencTeus, onpeaensemMbin Onepatopom cepuca « FAKTURA.RU»

PykoBoACTBO nonb3oBaTens — MHCTPYKUMM nonb3oBaTtens WVIHTepHeT-6aHK Anis YacTHbIX KIWMEHTOB,
yTBEPXXKAEHHbIE onepaTopom cepBuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — nHOpMaLMOHHO-TEXHONOMMYECKNIA CEPBUC, MO3BOMSAIOLLMIA Er0 Y4aCTHUKAM
opraHu3oBaTb OOMEH 3MEKTPOHHbIMK AoKyMeHTamu, SMS-coobuweHuamn, Push-yBegomnenuamu, E-MAIL-
coo0LLEeHMAMM 1 NpoYen Hpopmaumen.

Cuctema MWHTepHeT-6aHKk — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowascs B
obecneyeHnn MHPOPMALMOHHOIO N TEXHONOMMYECKOro B3anmoaencTaust mexay baHkom n KnveHtom.

CnpaBka — JOKyMeHT, BblgaBaembii baHkom, noareepxaatowmini pakt/cobbitne no Cyetam/onepauusm
KnneHTa.

Cuyet — GaHkoBckuIM cyeT B BanoTe Poccuiickon Pegepauum N MHOCTPAHHOW BamntoTe, OTKPbITLIN
KnueHty dwusmdeckomy nuuy Ha ocHoBaHum [JOIOBOPA gns coBeplUeHUs ornepauun, He CBA3aHHbIX C
OCYLLIECTBNEHMEM NPEANPUHMMATENBCKON AEATENBHOCTLIO UM BEAEHMEM YaCTHOW NPaKTUKK

Cuet no Bknagy - CuyeT cumauyeckoro nuua B BanoTe Poccuickon Pepepaumm unm MHOCTPaHHOM
BanTe, OTKpbIThIN BaHkoM BkMagumky Ha ocHoBaHum [JoroBopa 6aHKOBCKOro Bknaga Ans yyeta OEeHEXHbIX
CcpencTB, pa3MeLLaemMbIxX BKNag4ymkoM B baHke B uensax nonyyeHus goxoga

Tapudbl — Tapudbl Ha yenyrn baHka, npegocTtasnsemMble U3NYECKUM nnLam

TepMuHbl «3neKTpoHHasa noanucb» «(AlM)», «npocTasi 3NeKTPOHHasi NOAMUCLY», «yCWUITeHHasi
HeKkBanuduuMpoBaHHasi nNoANMUCb» MNPUMEHSAOTCA B cooTBeTcTBMM C  PegepanbHbiM - 3aKOHOM  OT
06.04.2011Ne 63-d3 «O6 aMneKTPOHHOM NOANUCKY.

YaoaneHHble kaHanbl [BO - kaHanbl/ycTponctBa baHka, 4epe3 kotopble KnuneHty wmoryT
NpeoCTaBnATLCA yenyrn [JMCTaHUMOHHOIO 6HaHKOBCKOro 06CyKnBaHNSA

OnNeKTPOHHbLIN JOKYMEHT — JOKYMEHT, COOPMUPOBAHHbLIVA C UCMONb30BaHWEM CUCTEMbI VIHTEpHET-6aHK
N cogepXxalimi B aNEeKTPOHHOW oopme:

— pacnopsikenue KnueHta baHky Ha coBeplueHue onepauuii no Cyetam KnveHTa unu nHbIx onepaumi;
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— YCNOBUS MHbIX COENOK, COBEPLUAEMbIX C UCMOMb30BaHWEM YAareHHbIX KaHamnoB OOCNYyXMBaHUSI B paMKax
OOIOBOPA;
— MHcopmauuto 06 onepauusix, cosepuaembix KnuneHtom B pamkax JOTOBOPA.

2. NMPEOMET OOIOBOPA

2.1. Hactoswume O6Lume ycnosusi obcnyxmnsanus dpumandeckux nuy (aanee — Obwme ycrnosus) SsBNSIOTCS
TMNoBbIM hopmynsipoM baHka, pacnpocTpaHeHWe TekcTa KOTOpPOro Mo OTKPbITbIM KaHanam (B TOM 4ucre
onybnukoBaHue nx Ha OdmumanbHOM caviTe baHka) JOMKHO paccmaTpuBaTtbCsl Kak nybnnyHoe npeanoxeHve
(obepTa) baHka, agpecoBaHHOE BCEM 3aUHTEPECOBaHHbIMU (PU3MYECKMM NULAM O 3akryeHun ¢ baHkom
OOIOBOPA o npepoctaBneHun KnneHTy 6aHKOBCKMX NMPOAYKTOB U MHbIX OKa3blBaeMblx BaHkom ycnyr (B Tom
yncne ycnyr 4BO) B nopsiake M Ha YCNOBUSX, U3MOXEHHbIX B HAacToAWMX OBLLMX YCNOBUSIX.

2.2. OTgenbHble ycryrn MoryT npefoctaBnsATbcst BaHKkOM Ha OCHOBaHWM OTAENbHO 3aKMHYEHHBIX C
KnueHToM cornalueHuii, He npegycMOTpeHHbIX OOwymMu ycnosmusamn. MNMonoXeHns TakMx cornawieHuin MMeroT
npenmMyLlecTsa nepeg nonoxeHnsimm OBLLMX YCNOBUIA.

2.3. DOrOBOP onpeaensieT ycnosus u nopsaok npegoctasneHus KnueHTy 6aHKoBCKoro obcnyxmBaHms
N perynupyeTt OTHOLLEHWS1, BO3HUKatoLmne mexay baHkom n KnneHtom B pesynbraTe:

— OTKpbITUS, BeaeHusi 1 3akpblTusa CYETOB;

— BbInycka/nepesbinycka Kapr;

— OTKPbITUSI, BeOEHNS U 3aKpbITUSE OaHKOBCKMX BKMNafoB;

— nposefeHus onepauuii no Cyetam/sknagam KnueHTa;

— nonyyeHust Apyrmx 6GaHKOBCKMX NPOAYKTOB M YCNyr, uHpopmaums o KOTopbix pasmerteHa Ha OduumansHoM
caunte baHka n/vnu B NogpasaenenHnsix baHka.

2.4. B pamkax Hactoswero JOIMOBOPA baHk npepoctaenseT KrMeHTy BO3MOXHOCTb nornyyatb B
Moppasgeneruax baHka w/unu yepes YaaneHHble kaHanbl JBO u nonb3oBaTbCcA ycnyramu, Npu ycrosun
npoxoxgeHus ycnewHon WaeHtndukaumm wn AyteHTudmkauum KnneHTa (ecnu uHOE He onpegerneHo
OOrOBOPOM).

2.5. OcHoBaHueM ans npepoctaeneHusa KnveHTy ycnyr, npegycMoTpeHHbIX HacToswmm JOMTOBOPOM,
ABMNSIETCA COOTBETCTBYOLLEE 3asBneHne KnveHTta Ha npefocTaBneHme ycnyrm nubo NHow OKYMEHT no oopMe,
yCTaHoBMeHHON BaHkom, Hagnexawum obpa3om 3anonHEHHbIN 1 NOANUCaHHbIN KnneHToM, 1 npeacTaBneHHbIN
(nepenaHHbIN) B BaHk, ecnn nHOM NopsAok npegocTaeneHus yenyri He onpeaeneHd O OBOPOM.

2.6. lMpepoctaenenune ycnyr B pamkax JOMOBOPA ocywecteBnserca B COOTBETCTBUM C Tapudamu.
Tapudbl pasmellatotca Ha OdmumansHom canTte baHka w/vnu B MNogpasaenexHnax baxka.

2.7. JOIOBOP penicteyetr Bo Bcex [logpasgeneHusax baHka, M pacnpocTpaHAeTCa Ha MpPOAYKTbl U
ycnyru, npegoctaensiemble baHkom.

Henctene JOTOBOPA pacnpocTtpaHsieTcst Ha CuyeTa (B ToMm uncne Kaptcderta), OTKpbITblE Kak 40, Tak U
nocre 3akmoyeHns JOMOBOPA, a Takke Bknagbl M WMHble NpoAaykTbl, npegycMoTpeHHble JOMOBOPOM,
oTKpbiBaemble/npeaocTaBnsaemble KnneHty B pamkax JOTOBOPA.

2.8. Oencteue JOITOBOPA B yacti npefoctaBneHnsa ycrnyr NpoBeaeHnst onepauun Yepes YaaneHHble
kaHanbl 16O pacnpoctpaHseTca Ha Cueta, KapTcueTa, Bknagbl, OTKpbiTble KnneHTy, B TOM 4Yucrie B pamkax
OTAEeNbHbIX JOrOBOPOB.

2.9. OTtkpbiTvE © obGCnyxXuBaHMe OTAENMbHbIX BWOOB CYETOB, He BKMoveHHbix B [OIOBOP,
npegoctaBrneHme GaHKOBCKMX YCMYr U NPOAYKTOB perynupyeTcsa oTAenbHbIMM OOroBOopamMu, CorfalleHusamMn u
npasunamn (yCrioBusiMn) obCnyxmBaHus, 3akmioYeHHbIMW/YCTaHOBIEHHbIMM Kak A0, TakK U MOCne 3aKroyeHus
Knnentom n bankom JOITOBOPA. B cnyyae npotusopeunin mexagy nonoxennammn JOTOBOPA n gorosopamu,
CornalleHnsMn 1 npaeunaMm ob6CnyXmnBaHus, OTHOCALLMMUCS K TEM UMW UHBbIM cdeTam, BaHKOBCKMM ycriyram u
npogykTam, COOTBETCTBYKOLIME OTAENbHblIe [OroBOpbI, COrfaweHuss W npasuna ob6CnyXmBaHUS WMET
NPeMMyLLECTBEHHYIO cuiy, ecnun nHoe He onpegenexo JOMOBOPOM.

2.10. KnneHT 0653yeTcs BoinonHATe ycrnosus JOMTOBOPA.

2.11. BbaHK wumeeT npaBO B OAHOCTOPOHHEM MOpsSiAKe BHOCUTbL u3MeHeHns B [JOMOBOP c
npegBapuTenbHbIM - yBegomreHmem KnveHta He meHee yem 3a 10 (Hecsatb) paboumx aHenm 4epes
OdmumansHbi cant BaHka n nHdopmMaunoHHble cTeHabl [NogpasgeneHnin baHka.

2.12. Ecnun KnueHt He cormaceH ¢ uameHeHvem [OOIOBOPA, KnveHT umeeT npaBo pacTOprHyTb
OOrOBOP, nuceMeHHoO yBegomuB 06 atom baHk nyTem nogaum 3aseneHus o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkom. B cnyuyae HenonyyeHuss BaHkoMm [O BCTYNNEHUA B CUMY HOBLIX YCMOBWUIA
OOrOBOPA nucbmeHHOro yBegomneHus o pactopxeHun OOTOBOPA, BaHk cuvMTaeT 370 BblpaKeHVEM
cornacus Knnenta ¢ nsmeHenuamm ycrnosuin JOTOBOPA.

2.13. [eHexHble cpeacTea, pasmMelleHHble KnveHTom Ha CuyeTax B BaHke, 3acTpaxoBaHbl B MOpsigke,
pasMepax 1 Ha YCNoBUsIX, yCTAHOBMEHHbIX 3aKoHogaTenbcTBOM Poccuiickon degepaumn.

3. NMOPAOOK 3AKITIOYEHUA OrOBOPA

3.1. BakntoueHne JOMOBOPA ocyulecTBniseTcs B nopsake, NpegycMOTpeHHOM CT.428 [paxkgaHcKoro
kogekca Poccuiickon depepauum, nyteMm npucoegnHerns KnveHTta B LENOM M NOMHOCTbIO kK OGLWMM YyCnoBUaM
nocpefcTeoM nogaun B baHk 3aseneHunst Ha 6aHKoBckoe obcnyxumBaHve nNo opmMe, ycTaHOBEHHOW BaHkoM:

— Ha BymMaxxHOM HocuTerne, COGCTBEHHOPYYHO NoanucaHHoM KnimeHTom.



3.2. Oorosopbl B0, 3akntoveHHble Ao BCTynneHus B cuny O6LWux ycrnoBun MyTem NPUCOEAMHEHUS K
MpaBunam cuctembl NHTEpHEeT-6aHK ana dwmsmdeckux nuy «KPAEBOIMO KOMMEPYECKOIO CUMBUPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OIPAHWYEHHOW OTBETCTBEHHOCTLIO, nenctsyloT Ha
ycnoBusx Hactoswmux OOLWwmx ycrnoBun ob6cnyxmBaHWs U3NYecKUX nuy. 3aknioveHve OOMOMHUTENbHbIX
[0roBopoB/cornalleHui He TpebyeTcs.

3.3. Ha wmomeHT 3aknioveHns OOMOBOPA KnueHT pomkeH ob6nagate NpaBOCMOCOOHOCTLIO
(aeecnocobHOCTLIO) B MOMTHOM O0bLEME.

3.4. KnuenT (npeactaButens KnueHTa) noaTteepxgaeT, uUTO MNpeacTaBfeHHble  OOKYMEHTb
COOTBETCTBYIOT TpeboBaHMAM, MpeabsBnsAeMbiM K HUM 3akoHogatenscTBoMm Poccuiickon ®epepauun,
coobLlaemMble CBeAeHMs OOCTOBEPHbI U NpedocTaBnseT baHky npaBo NpoBepuTb LOCTOBEPHOCTb YKa3aHHbIX
CBeZleHWI, a Takke MHbIX CBeAeHNN, Heobxoammbix Ans 3aknoveHns JOTOBOPA v oTkpbiTua CyeTa(oB), B TOM
yucne sanpawmsaTh U NonyyYaTb MHOPMaLMIO OT OpraHOB rocy4apCTBEHHOW BracTu U ynpaBrneHus.

3.5. KnuveHT, €BNSAIOWMIACA WHOCTPaHHBbIM HanoronnaTenbLlMKOM, MpeaocTaBnseT MHGOPMaLuio,
HeobxoauMyto onsa naeHtTudmkauum KnveHta B Ka4ecTBe MHOCTPaAHHOrO HanoronnatenbLliuka, U cornacue Ha
nepegavy uWHgopMauuMnm B WHOCTPaHHbIA HanoroBbln opraH. Cornacue Ha nepegadvy WHdoOpmauun B
WMHOCTPaHHbLIN HaroroBbI OpraH SBNsieTC 0QHOBPEMEHHO corflacMeM Ha nepefady Takon nHopmaummn B baHk
Poccuun, dbegepanbHbii opraH UCMONMHUTENBHON BRAcTW, YMNOMHOMOYEHHbIA Ha OCYLLECTBeHne yHKLUM no
NPOTMBOAENCTBUIO Neranm3auum (OTMbIBaHWIO) JOXOAO0B, NOMYYEHHbIX NPECTYMNHbLIM NyTEM, U (PMHAHCUPOBAHMIO
Teppopuama, 1 degepanbHblil opraH UCMOMHUTENbHOW BracTW, YNOMHOMOYEHHbIA NO KOHTPOMK M HaA30py B
obnactu Hanoros 1 cOopoB.

3.6. Mpu saknioveHun JOTOBOPA, a takke B TedeHune cpoka gewncteus JOIMOBOPA, BaHk Bnpase
TpeboBaTb OT KnueHTa npeacTtaBneHnss AONOMHUTENbHbBIX AOKYMEHTOB U CBEAEHWUIA, HEOOXOOUMBIX EMY B CUIy
TpeboBaHuin 3akoHogaTenscTBa Poccuiickon ®enepaumn.

CeeaeHns 1 AOKYMeHTbI, Heobxogumble ans 3aknodeHns JOMOBOPA u oTkpbiTnss Cyeta(oB), LOMKHbI
6bITb NpeacTaeneHsl KnveHtom go 3akntoveHns JOMOBOPA, a B cnyvae 3anpoca cBedeHuUn N JOKYMEHTOB B
nepvog aenctems JOITOBOPA, He no3gHee 3 (Tpex) pabounx gHen co aHA norny4veHus 3anpoca baHka, ecnu
WHOWN CPOK He yCTaHOBMNEH COOTBETCTBYIOLMM 3anpocom baHka.

3.7. JOITOBOP cuuTaeTcs 3akmoYeHHbIM, 3a WCKMYEHMEM CryvyaeB YCTaHOBMEHHbIX HaCTOALLMMU
Obwmnmn ycnoBusiIMK, Ha YCMOBUSX, M3MNOXEHHbIX B HacTosAwmx OBLWMX yCnoBusX, C MOMEHTa Mofy4yeHus
BbaHkom 3asBneHus Ha ©OaHkoBckoe obcnyxuBaHue Ha OymaxkHOM HocuTene no dopme, YCTaHOBIEHHOW
BbaHkom, nognucaHHoro KnmeHToM COOCTBEHHOPYYHO, npu  npeabsBneHnn KnneHToM  JOKyMeHTa,
yOOCTOBEPSIOLLENO NINYHOCTb.

Ok3emnnap 3asBneHns Ha 6aHKOBCKOe OBOCNyXMBaHNE C OTMETKOM O NPUHATMM ero baHkom nepepaetcs
KnneHTy 1 aBnsaeTca AOKyMeHTOM, noaTeepxaatoLnm pakt saknoveHua JOMOBOPA.

4. NMPEOCTABUTEIb

4.1. Ecnu uHOe He MpeayCcMOTPEHO 3akoHopaTtenbcTBom Poccuiickon degepaumm, COOTBETCTBYHOLLMM
[OroBOpoM W/MnNn He BbITEKAET U3 XapakTepa COBepLUaeMblX caernok w/unu genctesumi, KnueHT Bnpase
gencrteoBaTb NWYHO unM  Yepe3 [lpegctaBuTtens, WMelOLWEro  COOTBETCTBYHOLIME  MOMHOMOYUS,
NpegocTaBrneHHbIE eMy NO AOBEPEHHOCTY MUITM HA OCHOBaHWM 3aKOHa.

4.2. [loBepeHHOCTb Ha pacnopsbkeHne CyeTom/BKNagoM MOXET ObiTb YAOCTOBEpPEHA B HOTapuarbHOM
nopsgke vnn baHkom — B npucytctBuM KnveHTa v npu Hannyium OOKYMEHTOB, YAOCTOBEPSIOWMX FMYHOCTb
KnneHTa n ceegenun o lMNpepcrasutene.

4.3. B cnyyae OTMeHbl OOBepeHHOCTM (mpekpaiwieHus nonHomoumi [Npeacrtasutensi) KnueHt obsasaH
HesamegnuTeneHo yBegomuTb 06 aToM BaHk, npeaocTaBMB COOTBETCTBYIOLLEE MUCbMEHHOE pacropsiXeHue.
baHk He HeceT oTBeTCTBEHHOCTU nepen KnueHToM 3a gencteusa [pencrtaButend oT mmeHu KnuedTa,
COBEpLUEHHbIE UM 4O MOMEHTa NOCTYNnneHns B baHk Takoro nMCbMEHHOIo pacnopsKeHus.

4.4, o npegoctaBneHmss B baHk pacnopsikeHuss Ha OTMEHYy [AOBEpPEHHOCTM Hamuume n obbem
nonHomouni y [pegctaButens onpegensietcd  baHkom  ucxoga M3  MpegoCTaBrEHHOro  opurMHana
JoBepeHHocTU. Kcepokonum, CKaH-KoMuK, a Takke 3MNeKTPOHHbIE KoMUY JOBEPEHHOCTEN HE NPUHMMAKOTCS.

4.5. OT umeHn KrnveHTa, B OTHOLIEHWM KOTOPOrO OCyLLEeCTBAsieTCA npouedypa OaHKpoTcTBa B
cooTBeTCTBMU ¢ DegepanbHbIM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToAaTenbHOCTU (DaHKpOTCTBE)»,
Cuetamn/Bknagamn KrnveHta B bBaHke pacnopskaetcd UHaAHCOBLIM  YNpaBfsoWmMN, Ha3HaYeHHbIN
ApOUTPaXKHbIM CyaOM.

4.6. NMpn obpaweHun B baHk [MpegctaButens c HoOTapuanbHO YOOCTOBEPEHHOW [OOBEPEHHOCTHIO,
npegHa3HaydeHHOW [nisl  COBepLueHMs pas3oBon onepauui no Cuyetam/Bknagam  (OTKpbITME/3akpbiTue
Cueta/Bknaga, nony4veHue Kaptel, 1 1.1.), [Npeacrasutens o6a3aH nepegaTtb opurMHan goBepeHHoCT BaHky.

4.7. Ecnu lpencraButenb He npeabaABUN OpUrMHan YOOCTOBEPEHHOW HOoTapuarbHO [OBEPEHHOCTH,
BbaHk oTkasbiBaeT lMpeactaBuTento B OcCyllecTBreHnn onepauun no Cyetam/Bknagam KriveHta 0o MOMeEHTa
NpeLoCTaBNeHns opurMHana 4OBEPEHHOCTN.



5. NMPOAOYKTbI UYCNYIU

5.1. OTKPbITUE U OBCNTYXUBAHUE BAHKOBCKUX CYETOB

5.1.1. B pamkax Hactosuwero OJOIMOBOPA KnueHT mmeeT npaBo 3akntoyatb [JoroBopbl GaHKOBCKOro
cyeTa 1 oTkpbiBaTb CyeTa.

5.1.2. YcnoBusi OTKpbITUS, 3aKpbITUs, cCoBepLueHus onepauun no Cuyetam onpegenedbl [pasunamu
OTKPbITUSA 1 0bCnyXnBaHusa Tekyero cyeta cdumandeckoro nuua «CUBCOLBAHK» OOO, pa3melleHHbIMU Ha
OdmumansHom carte baHka.

5.1.3. 3akntoyeHne [oroBopa 6GaHKOBCKOro cyeta U OTKpbiTue CueTa B [logpasgeneHnn baHka
OCYLLECTBNSAETCA NyTeM nogayn KnveHToM nmbo ero npeacraBuTenieM 3asiBNeHWs O MNPUCOEOUHEHUN K
MpaBunam OTKpbITUS 06CNyXMBaHUS TekyLero cyeTa duandeckoro nuua « CUBCOLBAHK» OOO no cdopme,
ycTaHoBneHHown baHkoMm (ganee — 3asBneHue o npucoeguHeHun K MNpasunam).

Ok3emnnsp 3asBneHuss o npucoeguHeHun Kk [NpaBunam ¢ oTtmeTkon baHka 06 oTkpbiTuM CueTa,
nepepaetcsa KnueHTy n siBnsieTcs AOKYMEHTOM, MogTBepXaatowmm dakT 3akntodeHns [JoroBopa 6GaHKOBCKOroO
cyeta.

5.1.4. KnueHT Bnpase oTKpbiBaTb CYeTa TONbKO Ha CBOE NMA.

5.1.5. PactopxeHue [oroBopa GaHKOBCKOro cyeTa U 3akpbiTue CuyeTa npousBoauMTCA B nopsiake,
yCTaHOBrNeHHOM [MpaBunam oTKpbITUSA U 0BCnyXMBaHWA Tekyluero cdyeTta umandeckoro nuua « CUBCOLIBAHK
000.

5.1.6. 3asBneHve o pactopxeHun JoroBopa GaHKOBCKOro cyeta no dopme, ycTaHOBIEHHOW BaHkom,
MoXeT ObITb nogaHo KnueHTtom:

— nn4HO Nubo Yepes ceoero npepctasuTens B MNogpasgeneHun baHka;
— yepes3 YaaneHHble kaHanbl JBO B hopme 3nNeKTpOHHOro AOKYMEHTa, MOATBEPXKOEHHOIO C MPUMEHEHUEM
cpeacts NoeHTudpmkaumm n AyteHtudpmkaumm Knmuenta, onpeaenerHHsix JOTOBOPOM.

5.2. BbIMYCK U OBCNNYXUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax HacTtoswero JOMOBOPA KnneHT nmeeT npaBo obpatutbca B baHk ¢ 3asaBneHvem
ycTaHoBneHHon baHkom popmbl Ha nonyyveHne KapTbl. B cnyvae npuHATUA BaHkoM NONOXUTENbHOro peLleHns
0 BO3MOXHOCTM Bbinycka KnueHty KapTbl 3asBnenHHoro KnueHtom Buaa, baHk ocyllectBnsaeT OTKpbITUE
KapTcueTa 1 Bbinyck KapTbl.

5.2.2. Tlpasuna Bbinycka un ob6cnyxmBaHmsa KapT 1 coseplueHus onepauuii no Kaptcuetam onpegeneHsbl
Ycnoeusimmn Bbinycka u obcnyxmBanus 6GaHkoBckux kapT «CUBCOLBAHK» OOO» u pasmewaroTcs Ha
OdmumansHom cante baHka.

5.3. BKINAAObI

5.3.1. B pawmkax Hactosiwero JOMOBOPA KnueHT nmeeT npaBo pasMellaTb OEHEXHble CpencTBa BO
BKMaabl Ha YCNoBusaX, AENCTBYOLWNX B baHke Ha aaTy pasMeLleHns geHEeXHbIX CpeacTB.

5.3.2. OTkpbITME cYyeTa MO BKMagy OCYLLIECTBISIETCA Ha OCHOBaHuM [loroBopa 6aHKOBCKOro Bknaga
yCTaHoBneHHOM baHkom dopmbl, 3aknoyeHHoro B lMogpasgenenHnn badka, B cOOTBETCTBUM C YCMOBMSIMU
pa3meLlleHns Bkragoe « CMBCOLIBEAHK» OOO, aBnsiowmnmMmncs HEOTbEMITEMOM YacTbio A4oroBopa GaHKOBCKOTO
BKNaga (panee - YcnoBusi pasMeLleHUs BKMagoB), AENCTBYWOLWMMM Ha [aTy 3aKyYeHus goroeopa
0©aHKOBCKOro BKMaga, WM OOKYMEHTOB, noaTBepXgatolmx BHeceHue KnmneHToM u npuHATtne baHkom cymMmbl
OEHEeXHbIX CpedcTB, pa3MmeLLaeMon BO BKNag.

5.3.3. Tlopsigok 3akntodeHnss [JoroBopa GaHKOBCKOro BKMada, OTKPbITUA U OOCNyXmBaHMS BKNaga
onpeneneH YcrnoBuaAMM pasMeLLeHMs BKNagoB. YCMOBUSA pasMelleHus BKNagoB OnybnukoBaHbl  Ha
OdmumancHom cante baHka, pasmellieHbl B [logpasgeneHusix baHka, OCyLLeCcTBASHOWMX onepaumm no
Bknagam. [pu 3akntoyveHun [oroBopa 6aHKOBCKOro BKMaga YcCnoBuS pasMeELLeHUs BKNagoB NepenarnTcs
KnuneHTy no ero TpeboBaHmio.

5.3.4. 3akpbiTie cyeta no Bknagy B MNogpasgeneHun baHka ocyLLecTBNSETCA Ha OCHOBAHMK 3asBIIEHNSA
KnueHTta, odopmneHHoOro no ycraHoBreHHon baHkom dopme, Hagnexawum o6pas3oM 3anosIHEHHOTO U
noanucaHHoro KnneHTtom. 3akpbiTve cyeTa vepes YaaneHHble kaHanbl OBO ocyuiectBnsercs Ha oCHOBaHUK
3asBKM Ha 3akpbiTMe BKMaga B 3NeKTpoHHOW dopme, noatBepxaeHHow KnueHtom, nytem 6e3HanmnyHoro
MepeBoga oeHexHbIX cpeacTB Ha CueT KnueHTa, ykasaHHbI B 3asiBKE.

5.3.5. Onepauusa 3akpbiTus Bknaga KnneHTta yepe3 Ypaneduble kaHanbl [JBO ocyuwecTtBnsercsa Ha
OCHOBaHUM pacnopshkeHust KnueHta Ha 3akpbiTve BKaga, odopMITEHHOro vepe3 YaaneHHble kaHanbsl B0 ¢
npuMmeHeHvem cpencts MpoeHtudukauum mn AyteHTudukauum KnunenTa, onpegeneHHeix JOMOBOPOM. B
pacnopsiKeHnn yKa3biBaeTcsi MHpopMauus O 3akpbiBaeMOM BKNage, a Tawke o Cuete unm Bknage KnveHrta gns
nepeyncrieHns octatka OeHeXHbIX CpeACTB C 3aKkpblBaeMOro Bkrnaga. PacnopshkeHne Ha 3akpbiTve Bknaga,
npoTtokon npoBegennss onepauun B ABC badka, nogTBepXOawoLWMN KOPPEeKTHy WpoeHTudmkaumio u
AyTeHTudmkaumio KnveHta n coBepLUEHNE onepaumn B CUCTEME, ABMSIOTCA AOKYMEHTaMu, NOATBEPXKAALLUMHA
BonensbsiBneHne KnueHta o 3akpbiTuKn BKNaga.

5.4. NPEQOCTABIIEHUE NOTPEBUTENIbCKUX KPEOUTOB
5.4.1. B pamkax Hactosiwiero JOTOBOPA KnveHT nmeeT npaBo ob6patutbes B baHk ¢ 3asdBneHuem(-
SIMW)-aHKeTOM(-aMKn) Ha NornyYeHne KpeguTa.



6. BAHKOBCKWE OMNEPALIMA MO CYETAM, BKITAOAM

6.1. KnneHT 0653yeTca pacnopsikaTbCsl LEHEXHBIMU CpeacTBamMu, Haxoaswmmmnca Ha ero CyeTtax u BO
BKNagax B baHke, B cOOTBETCTBUM C 3aKoHOoAaTeNbCTBOM Poccuickon ®enepauun, Hactosdwmm JOTOBOPOM,
a Tawkke [oroBopom OaHkOBCkOro Bknaga, [oroBopom 6aHKOBCKOro cyerta, [1OroBOpomM Ha BbINYCK W
obcnyxuBaHne KapTbl, 3aKMoYeHHbIMU B pamkax HacToswero JOMTOBOPA.

6.2. KnneHT 0653yeTcst He npoBoautb No CuyeTam/Bknagam onepauun, CBsi3aHHblE C OCYLLECTBIIEHVMEM
UM NpeanpUHMMaTENbCKON AeATENBHOCTN.

6.3. baHk ocTaBnseT 3a cobon npaBo B MO0 MOMEHT N0 COGCTBEHHOMY YCMOTPEHWIO onpeaenaTb U
N3MeHATb NepedeHb GaHKOBCKUX onepauui U OYHKUMIA, KOTopble MOryT ocywlecTBnsAtbes KnueHTom no ero
Cuetam/Bknagam B baHke, yepe3 YpaneHHble kaHanbl [BO, a Takke ycTaHaBnmMBaTb NUMUTbI HA CYyMMBbI
onepauui, ocyLlecTensieMblx Yepes YaaneHHble kaHansl B60.

6.4. MNpaBuna coBeplleHnsa onepauuin u nonyvyeHusa nHgopmaummn no Cyetam/sknagam B baHke vepes
YpaneHHsle kaHanbl 6O onpeaeneHsb! B NpaBunax gUCTaHUMOHHOTO GaHKOBCKOro 00cnyxmBaHUs onM3nyeckmx
nmuy,.

6.5. KnneHT yBegOMIEH O TOM, YTO B OTHOLLUEHUN HEKOTOPbLIX BAHKOBCKMX OMepauuii, OCyLLecTBAsIEMbIX
KnueHtom no ceomm CuyeTtam B BaHke, MOryT NPUMEHSTLCS OrpaHUYeHUsl, YCTaHOBIEHHbIE 3aKOHOAATENbHLIMU
N HopMaTMBHbIMKU akTamun Poccuickon ®egepauun, BHYTPEHHUMU Npasunamu u npouegypamu baHka wn/vnu
apyrmx 0GaHkoB, (OUHAHCOBLIX Y4YpeXAeHUn W/MnM nnaTexHblX CUCTEM, Yepe3 KOTopble Takue onepauun
OCYLLECTBNSAOTCS, @ B OTHOLUEHUWN Onepauuii No BKNagam NpUMEHSIIOTCS Takke OrpaHWYeHUsl, YCTaHOBMEHHbIE
[oroBopom 6aHKOBCKOro BkMnazaa.

6.6. MNMepeBoabl AeHeXHbIX cpeacTs ocyllecTenaTes co Cueta KnueHTa yepes MNogpasgeneHus baHka
unu yepes YganenHsle kaHansl B0 ¢ ncnonb3osaHvem cepsuca «FAKTURA.RU».

6.7. Onepaunn no nepeBoay AeHeXHbIX cpeacte co CyetoB KnueHTa ocyllecTBNSOTCA HA OCHOBaHUK
pacnopsikeHusi KnueHTa, npegocraBneHHoro baHky nuyHo nnm vyepes npeacrtaBuTens nNubo vyepes YaaneHHble
kaHanbl [BO. baHk 0653yeTca Ha OCHOBaHUM pacnopskeHust KnueHta cocTaBnsaATb OT €ro UMEHU W
NnoAnucChLIBaTb pacyeTHble LOKYMEHThl, Heobxoaumble Anst ocyLlecTBneHns onepaumin no MNepeBoay OeHEXHbIX
cpeacts co CyerTa.

6.8. Onepauun no nepeBoay AeHEXHbIX cpeactB co CyetoB KnueHTa, npegoctaBneHne uHgpopmauum,
obmeH coobueHnamn 4depes YganeHHble kaHanbl OBO ocyuwlectBnaAwTca B cooTBeTCcTBUM C [lpaBunamu
OVCTaHUMOHHOro GaHKOBCKOro 0bcnyxmnBaHua dumandeckux nuu, PykoBogctBoM nonb3oBaTtensa un [NamaTkon no
BesonacHocTw.

6.9. Onepaunm CHATUS U BHECEHMUS HaNWYHbIX OEHEXHbIX CPEACTB NPOBOAATCS:

— no Bknagamu n Cuetam KnmneHta — yepes lNogpasaenerns baHka;
— no Kaptcuety — yepes lNogpasneneHns baHka, yepe3 GaHkomaTbl, NpuHagnexawme OpPYrMMm KpeauTHbIM
opraHusaumsim, npyHMMatowme K obenyxmnsaHuio Kapty baHka.

6.10. [Mpwu npoBeneHunn onepauni no Cuetam/Bknagam yepes YaaneHHole kaHanol B0 npumeHsitoTcs
Tapudbl, gencreytowme Ha MOMeEHT 06paboTkm onepauun baHkom. B crniyyae nposegeHus onepaumm B BantoTe,
OTNMYHOM OT BantoThl CueTa, baHk NPoOM3BOAUT KOHBEPCUIO CyMMbI onepauun no Kypcy baHka, gencreyoLiemy
Ha MOMeHT 06paboTkM onepaunn bBaHkom.

6.11. [pu noctynneHmn Ha Cuyet/Bknag B ©e3HanM4YHOM nopsiake NMbo nyTemM BHECEHUS HanM4HbIX
OEHEeXHbIX CcpeacTB CyMMm B BamnwTe, OTnu4HoM oT BantoTbl Cueta, BaHk npou3BoguT KOHBEPCUIO
NOCTYNMBLLEN/BHECEHHOW CyMMbI NO Kypcy baHka, gencTeyowieMy Ha MOMeHT obpaboTkn baHkom onepauum
3a4MCreHns AeHEeXHbIX CpeacTB.

6.12. Onepaunmn ¢ ucnonb3oBaHveM Kapt, pekBuantoB KapT npoBogsaTcs: B TOProBbIX OpraHu3aumnsx, B
cetn WHTepHeT, B kaccax [logpasgeneHnn baHka, B yCTpoOWCTBaxX CamMoOOCNyXMBaHUA CTOPOHHMX OaHKOB.
MpoBeneHne npenyCMOTPEHHbIX HacTosAwmMn OOLWMMM yCroBMSMM onepaumii ¢ ucnonb3oBaHveM KapTbl B
YCTPOMCTBax CamMOOBCNyXMBaHUS OPYrNX KPEOWTHbIX OpraHv3aumi MoXeT ObiTb OrpaHvdeHo BrnagenbLem
ycTponcTea camoobenyxmsanus. Onepauum ¢ NCNOnb30BaHMEM pekBM3nTOB KapThl, Yepes YaaneHHble kaHanbl
OBO, ctaHoBATCA JOCTYNHbI ANs ux npoBedeHus KrnveHTom He no3gHee paboyero OHs, criegylowero 3a gHeEM
3akntoyenns JOITOBOPA, nubo 3a gHem Bbigaun KnveHty Kaptel, B criydae ecnu KnveHT nony4vaeT ee nocne
3akntoyennsa JOMOBOPA.

6.13. [pepoctaenenne ycnyr, npegycmoTpeHHbix JOMOBOPOM, ocyuiecTBnsSieTCA TONbKO B cryyae
ycnewHoun NgeHTndumkauumn n AyteHtndpmkauumn KnvenTa.

6.14. WNpeHTudukauma KnneHta baHkom ocyulectBnaeTcs:

— npwv nposefeHumn onepaummn yepes lNogpasgenenns baHka — Ha OCHOBaHWMM JOKYMEHTA, YOOCTOBEPSIHOLLENO
nnyHocTb  KnuenTa; KnueHT cuntaetcs uvaeHTUWUMPOBAHHBIM B Cllydae COOTBETCTBUS PEKBU3UTOB
OOKYMeHTa, y4OCTOBEPSIOLLLEro NMUYHOCTL, Hdopmaummn, cogepxauencsa B ABC baHka;

— npv NpoBegeHnn onepauun yepes cuctemy WMHTepHeT-6aHK — Ha ocHoBaHuu JlormHa; KnneHT cuuTaetcs
MOEHTUPUUMPOBAHHEIM B Crnydae cooTBeTcTBUs JlormHa, BBeAeHHoro KrnneHTom npu BXoge B CUCTEMY
VHTepHeT-0aHK;

6.15. AyTeHTudukaumnsa KnueHta baHkom ocyllecTBnseTcs:

— npwv npoeefdeHumn onepaumn vyepes lNMoagpasgenenns baHka — Ha OCHOBaHWM JOKYMEHTA, yOOCTOBEPSIOLLErO
nnyHocTb KnuneHTa;
— NpV NPOBELAEHUN OnepaLmii N0 BHECEHWIO/MOIYYEHMIO HANMMYHbBIX AEHEXHbIX CpeacTB Ha/c KapTcyeT B Kacce



MNoapaspeneHus baHka — Ha ocHoBaHWK BBOoAa npasunbHoro MNMAH;
— npuv npoBedeHuMM ornepaumin B cucteme VIHTepHeT-0aHK — Ha OCHOBaHMM [loCTOsiHHOro napons w/wnm
Pa3oBbIx ceKpeTHbIX Naponemn.

6.16. KnueHT cornawaeTca € TeM, 4YTO MNPUMEHSEMble MNpW COBepLUEHUM onepauni MeToabl
VaeHTudmkaumm n AyTeHTUdUKAUUM SBMASIOTCA AOCTATOMHBIMM M Hagnexawmm obpasom nogTBepXkaatoT
npaBo baHka Ha NpoBefEeHNe onepauun 1 npegocTaBneHme nHgopmaumm no Cuetam, Bknagam Knuenra.

6.17. bBaHK nmeeT NpaBoO OTKa3aTb B MPOBEAEHMU Ornepauuu uUnu npegocTaBneHnn MHdopmauum no
Cuetam, Bknagam KnueHta, B cniydae ecnu KnuneHT He UaeHTuduumpoBaH m/unu He AyTeHTUdULMPOBaH B
nopsigke, NpegycMoTpeHHbIM HacTosawmummn OBLWwummn ycrnosusiMn, a Takke ecrnv cymma PacxogHoro numuTa no
Kapte, CyeTy mnn octaTtka Mo BKnagy HegocTaTtouHa AN MPoOBedeHWUst onepaumyM U ClncaHusi KOMUCCUR,
npeaycMoTpeHHbIX Tapudamu.

6.18. [okymeHTanbHbIM noaTBepXAeHWeM akta coBeplleHnss KnneHToM onepauun aBnseTcs
npotokon nposedeHns onepauuin B ABC baHka, nogTBepXOaloWMn KOpPPEeKTHy MaeHTudukaumio u
AyTeHTudmkaumio KnmeHta n coBepLLEHNE onepaLmmn B CUCTEME.

6.19. bBbaHk MmeeT npaBo TpeboBaTb NPeAbSABNEHUss OOKYMEHTA, YAOCTOBEPSIOLWErO NMYHOCTb, MpU
coBepLUeHMn onepauunii no CyetTam/Bknagam B Criyvasx, yCTaHOBNEHHbIX GaHKOBCKUMW NpaBuiamMu.

6.20. CTOpOHbI NpK3HaloT, YTO cnocobbl N cpeacTBa obecneyeHns MHOPMALMOHHON Ge3onacHoCTy,
ncnonb3yemble Npu nogkntoydeHun KnueHta k ycnyram baHka, v npu ocyLlecTBrneHnn obmMeHa IneKTPOHHbIMK
OOKyMeHTamn B cucteMe VIHTepHeT-0aHK, 4OCTaTOouHbl AN 3alWTbl OT HECaHKUMOHWPOBAHHOMO AocTyna K
nepcoHanbHbIM AaHHbIM, K CuyeTam u onepauusim KnueHTa B 3TOM cucTemMe, a Takke MNOATBEPXKOEHWS
aBTOPCTBA U NOANMHHOCTU ANEKTPOHHbIX JOKYMEHTOB.

6.21. KnueHt 0b653aH obecneunTb ©es3onacHoe, ucknovawLiee HeCcaHKLMOHMPOBaHHOE
ncrnornb3oBaHWe, XpaHeHne cpencTB goctyna k ycnyram [OBO, npeaycMoTpeHHbIX YcnoBusiMn GaHKOBCKOroO
obcnyxuBaHusi, He nepedaBaTb MX TpeTbUM nvuam. B cnyyae yTpaTbl, BO3HUKHOBEHUSI pUCKa HE3aKOHHOrO
ncnonb3oBaHusA noruHa, naponen, NWHa unu Kaptel, KnveHT 065a3aH HemeaneHHo yBegomuTb 06 atom baHk
yepes OOCTYMNHble KaHanbl (NIM4HOe obpalueHve B [NogpaspenenHne baHka, OUCTaHUMOHHOE obpalleHue Mo
rorocoBbIM kKaHanam cBa3u B MogpasaeneHne baHka, KoHTakTHbIN LieHTp).

6.22. KnueHT moxeT odopmutb B BaHke nopydyeHve Ha nepuvoguveckoe nepeyncrneHne AeHEXHbIX
cpeactB co cBoux CueToB. BaHK WUCMOMHSET OaHHble MOPYYEeHWs MPW HanmMuMM OOCTaTOYHbIX AEHEXHbIX
cpeacTs Ha C4yeTe, K KOTOPOMY OCHOPMITEHO NOPYYEHME, C YHETOM CPOKa JENCTBUSA OCDOPMIIEHHOIO NOpyYEHMs.

6.23. baHk He HeceT OTBETCTBEHHOCTM 3a owwnbkn KnmneHta unu aybnupoBaHue Kakoro-nmbo u3
OAHHbIX UM MOPYYEHUA UNK pacrnopsbkeHun. B cnyyasix He0H6OCHOBAHHOIO UMM OLWMBOYHOrO NepevncrneHms
KnneHToM geHexHbIx cpedcTB nonyyarensam KnneHT camocTosTENbHO yperynvpyeT BOnpoc Bo3BpaTta CPpeacTB
C VX nonyvarensamu.

6.24. Topy4yeHus KnueHTa Ha [NepeBon aeHexHbIx cpencts co CuetoB KnmneHTa ncnonHsoTcs baHkom
He no3gHee cnepgyowero pabodero gHA nocrne AaTtbl MOCTYMNEHWs nopyyveHuss B baHk, ecrnv MHOW Cpok
WCMOMHEHUS HE yKa3aH B NMopyYeHum.

6.25. 3auncnenue geHexHbIX cpeacTB Ha CuyeTa nonydartenen npu NpoBeaeHun ornepauui nepesoga
OEHeXHbIX CpeacTB vepes YaaneHHble kaHanbl [BO ocyuiecTenseTca He no3gHee cnegyowero pabodero gHs
3a JHeM CoBepLUEHNs onepauun.

6.26. [natexu 1M nepesofbl, nNocTynawowme Ha mma KnveHta u3 gpyrmx KpeauTHbIX OpraHusauumn,
3auncnisitotest baHkom Ha cooTBeTcTBYOWMN CyeT KnneHTa He no3gHee crieaytollero paboyero gHa nocne aHs
3a4MCreHns COOTBETCTBYIOLLEN CYMMbl EHEXHbIX CPeAcTB Ha cyeT baHka.

6.27. [natexu n nepeBogbl B MHOCTPaHHbIX BantoTax co CyetoB KnveHTa B baHke Ha cyeTa TpeTbux
nuy, B OpYyrux KpeauTHbIX opraHusaumsix (Haxogsawmxca B Poccuiickon degepaumm unu 3a e€ npegenamm)
OCYLLECTBNATCA C Y4EeTOM NpasgHUYHbIX U Hepaboumx gHen B Poccuinckon degepaumm u B TOM CTpaHe, B
KOTOPOM MNPOUCXOAUT KIVPUHT W/MNKU 3a4MCrieHMe AEHEXHbIX CPeacTB B COOTBETCTBYIOLLEN WHOCTPaHHOW
BanoTe.

6.28. KnueHT yBegOMIEH O TOM, YTO B Cryyasix, yCTaHOBMEHHbIX 3aKOHOA4ATEeNbHbIMU U HOPMaTUBHBLIMU
aktamun Poccunckon ®depepaumm, baHk 06a3aH OCyWeCTBNATb CMMCaHUE AEHEeXHbIX cpenacTtB co CueToB
KnvueHta 6e3 kakmx-nmbo nopyyeHun wunu pacnopsbkeHnin Knnenta. Bank umHdopmupyeT KnueHta o
Npon3BeaeHHbIX cnucaHusax npu obpaweHun Knuenta B Nogpasgenenne baHka.

6.29. B cnyyae npepoctaBnenus goctyna k ycnyram OBO, KnueHT moxeT nonyunTb MHOpMaLmo o
NPon3BEOEHHbIX CrnMcaHuax Yepe3 YaaneHHole kaHanbl OBO B cepBuce «FAKTURA.RU» w/vnn nuyHo npwm
obpaweHun B NogpasneneHue baxka.

6.30. [Mpu nogknoyeHumn k ycnyre SMS-nHdopmmnpoBaHue nHdopmaunsi 0 NpoM3BeLeHHbIX CIMCaHUSAX
HanpaBnseTcs Ha OCHOBHOW HOMep TenegoHa, npegoctaBneHHbIn KnneHtom baHky.

6.31. bBaHk nmeeT npaBo 3anpawuBaTtb y KnveHTa JOKYMEHTbI U MHYIO MHGOPMaLMo, HeobXxoanmyto
O OCYLLLECTBIEHUSA BasOTHOMO KOHTPOSS B COOTBETCTBUM C 3akoHogaTenbcTBoMm Poccuiickon depepaunn.
KnuneHT 0653aH npegocTaBnsaTe BaHKy kak areHTy BarnTHOrO KOHTPOMs BCe Heobxoaumble LOKYMEHTbI U
nHdopmaumio 06 ocyuiecteneHun onepaumii no Cuyetam KnueHTa B yCTAHOBMEHHbIE 3aKOHOA4ATENbCTBOM
Poccuiickon deagepaumm cpoku.

6.32. bBaHk nmeeT npaBo 3anpawwuBatb y KnveHTa OONOMHUTENBHYIO MHOPMAUUI0 U OOKYMEHTbI 06
onepauusix C OEHEXHbIMW CPeAcTBaMM, a Takke MH(OpMauuio U LOKYMEHTbI, MO3BOMSAOLME YCTaHOBUTb
BbIrogonpuobpeTartenen B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccurickon ®egepauun.



6.33. baHk umeeT npaBO He UCMOMHATb nopyyeHve KnuneHTa B crnyyae oOOHapyXeHus owwmnobkw,
ponylweHHon KnueHToM Mpu ykasaHuu NnaTeXHbIX PEeKBU3MTOB, He MpefoCTaBMeHWs UnuM npefocTaBneHus
KnneHToM HEMoNHOro KoMmmrekta AOKYMEHTOB, HeobxoaumMmbix BaHky, a Takke B crnyvae npoTMBOpeYns
onepaumn 3akoHogaTenscTBy Poccunckon ®enepaumm, 6aHkoBckum npasunam u ycnosusim JOTOBOPA.

6.34. bBaHK umeeT npaBo oTKasaTb B BbINOMHEHUN pacrnopsxeHus KnueHTta o coBepLUeHun onepaumm, B
cny4ae, ecnu B pesynbTtaTe peanusauuu NpaBun BHYTPeHHeEro KOHTpons, y baHka Bo3HMKaloT NoAo3peHus, YTo
onepauusi coBeplUaeTcs B LUenax neranu3aumn (OTMbIBaHWs) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM,
hUHaHCMpoBaHUA TeppopuamMa UNKn PUHaAHCUPOBaHUSA PacnpPOCTPaHEHUS OPYXNUS MacCOBOr0 YHUHTOXEHMS.

7. BbINMMNCKN N CMTPABKU

7.1. B pamkax JOMOBOPA BaHk npepgoctaBnset KnueHTy BO3MOXHOCTb nonyvatb Bbeinucku w/unu
CnipaBku (BUAbl cnpaBok, AOCTYNHbLIX ANS 3akasa, onpeaenstotcs baHkom).

7.2. KnueHT cornawaetcsd ¢ TeM, YTO OH JOMMKEH 3apaHee YTOYHUTb, NpuHUMaeTca nu Beinucka wn/vnu
CnpaBka, cdopmMmupoBaHHass baHKkoM B anekTpoHHOM BuAae, TeM nuuom/opraHoM/opraHu3aumen, Kyga OH
HamepeBaeTca €€ npegocTaBuTb, T.K. Bbinuckun n Cnpasku, odopmrneHHble BaHkoOM B BUAE 3reKTPOHHOro
OOKYMEHTa, C 9reKTPOHHbIM u300paxeHuem neyatm u nognucu paboTHuka bBbaHka Ha CnpaBkax, He
npegHasHadeHbl AN NpeaocTaBneHus TpeTbuM nuuam.

7.3. baHK He HeceT OTBETCTBEHHOCTU 3a OTKa3 NtobbIx nuL/opraHoB/opraHnsauuii B npueme Bbinmcok
n/vnn CnpaBok, 0POPMIEHHbIX B NOPSAKE, NPegyCMOTPEHHOM MYHKTOM 7.2 O6LuUX yCroBui.

7.4. Beinucku, CnpaBku npepoctaenstotcs KnveHty no Cuetam/onepauusm B nobom MNoapasgeneHuu
BaHka.

7.5. Knnent MoxeT nonyuutb Beinucky, Cnpaeky npu ycnosuu ycnewHon WaoeHTudwukauum wn
AyTeHTuumkaumm Knmexra:

7.5.1. ObpatmBwuce B [NogpasgeneHve baHka nubo HanpasuB nuMcbMO B BaHK ¢ ucnonb3oBaHveM
cuctembl VIHTepHeT-6aHK. Beinucka/CnpaBka BblgaeTcs/ Hanpasndetcs KnveHTy Ha BymaxHoMm HocuTerne npu
nunyHon sieke Knuenta B lNogpasgeneHune baHka. CnpaBka COAepXnT OTTUCK nevaTu/wtamna baHka n nognuce
paboTHuka baHka.

7.5.2. Bocnonb3oBaBWNCb aBTOMaTU3MPOBaHHOM YCryrom no ¢opMupoBaHuio BeinMcok B cucteme
WHTepHeT-0aHK. Bbinncka odopmnsaeTcsa B BuAe 3NEKTPOHHOro okymeHTa badka. Boeinucka He cogepxut
nsobpaxeHune neyatn baHka n nognucn pabotHuka baHka.

7.6. KnneHT caMocTosTENbHO COBepLUaeT OEeNCTBMSA MO COoXpaHeHuto/pacneyaTtke Boinucku n3 cuctemsl
WHTepHeT-0aHK.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHaasnexaiwiee WCMNonHeHMe CBOMX o0bA3aHHOCTEN B
COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®epepauun n ycnosmamm JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a cOou B paboTe SMEeKTPOHHOM NouThl, CETU VIHTEpHeT, ceTen
CBSA3M, BO3HMKWKWE MO He 3aBucAwMM OT baHka npuyMHam u nosrekwune 3a cobon HecBOEBpEeMEHHOoe
nonyyeHne unu HenonyvyeHne KnueHtom yBegomneHun banka u OTtuyetoB/ Bbinucok/ Cnpasok. baHk
ocBoboxgaeTcs oT NMYLLIEECTBEHHON OTBETCTBEHHOCTU B cnydvae TEXHUYECKNX cboes
(oTknOYEeHNE/NoOBpEXOEHNE  JNEKTponuUTaHMss U ceTelm CBA3W, CcOoOM  nporpaMmmHoro  obecneveHus
npoueccuHrooro ueHtpa M ABC baHka, TexHuyeckme cbom B nnaTexHbIX CUCTEMaAx), a Takke B WHbIX
cuUTyaumsix, Haxogawmxcst BHe cdepbl KoHTpons baHka, noBnekwmnx 3a cobon HeBbINoNHeHne bBaHkom ycrnosuia
OOrOBOPA w/unun gorosopos, 3akntoyaembix B pamkax JOMTOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B cnyyae ecnun nHdopmauusa o Cuetax KnuneHta, Kapte, Jlorune,
naponsx cuctembl IHTepHeT-6aHk nnu npoBeAeHHbIX KnneHTom onepaumsx cTaHeT M3BECTHOM UHbIM NuLaM B
pesynbTaTte NPoChyLWMBaHUA Unu nepexearta MHOpMaLMM B KaHanax CBA3N BO BPEMS VX MCNOSb30BaHWS.

8.4. BaHK He HeceT OTBETCTBEHHOCTW B criyyae ecnv nHgopmaumusa o Kapte, MNMNHe, JlormHe, naponsx
cuctembl iHTepHeT-6aHK, Koge KnveHTa cTaHeT M3BEeCTHOM MHbIM fvuaM B pesynbTate HeJobpoCOoBECTHOrO
BbINOMAHEHUS KIMMEHTOM YCNOBUIM NX XPaHEHWST U UCTIONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MNOPYYEHWA, BblOaHHbIX
HEeYNONMHOMOYEHHbIMM NNLaMK, U B TEX Crny4dasx, Korga C MCNofib30BaHNEM MpeayCMOTPEHHbIX GaHKOBCKUMMU
npasunamm un [JOMOBOPOM npouenyp bBbaHk He mMor yctaHOBWTb (pakta Bblgauym pacropsiKeHus
HeyMnONMHOMOYEHHBIMM NMLAMW.

8.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HEWUCTOMHEHWE WM HeHagrexawlee MWCMNOfIHEHUE CBOUX
obsasatensctB no [AOMOBOPY B cnydvae, ecnu Hagnexawee WCMOMHEHWE OKa3anoCb HEBO3MOXHbIM
BCNeAcTBMe 0OCTOATENBCTB HENPEOAONMMON CUIbl, TO €CTb YPE3BbIYaMHbLIX M HEMPEAOTBPATMMbIX NPY AaHHbIX
ycrnoBusix obcToaTeneCcTB (ganee — obctoATenscTBa Henpeogonumon cunbl). K Takum obctoaTenscTtBamM
OTHOCSITCS, B YaCTHOCTU, NMOXapbl, CTUXUHbIE ©eacTBusA (3emneTpsiceHne, HaBOOHEHWE, yparaH), MaccoBble
3aboneBanns (anugemun), 3ab6acToBKW, BOEHHbIE OENCTBUSI, TEPPOPUCTUYECKNE aKTbl, UBEPCUN, OTPaHNYEHNS
NMepeBO30K, 3anpeTuTernbHbIE Mepbl FOCYAapCTB, 3anpeT TOProBbiX Onepauvi, B TOM YUCNE C OTAErNbHbIMU
CcTpaHaMu, BCNeacTBME MPUHATUS MEXOYHAapOAHbIX CaHKUUA W Apyrue, He 3aBucsliMe OT BONM CTOPOH
obcToATenbCcTBa.

8.7. BaHK He HeceT OTBETCTBEHHOCTM B Crny4asx HeBbIMONHeHus Knnentom ycriosun JOTOBOPA.



8.8. OTBeTcTBeHHOCTb baHka nepen KnveHTOM orpaHuymMBaeTCA AOKYMEHTanbHO MOATBEPXAEHHbLIM
peanbHbiM yepbom, BO3HMKWMM y KnneHTa B pesynbTaTe HeMNpaBOMEpPHbIX OEWCTBUA wnnn 6e3nencTBust
BaHka, oencTByoLLEero npeaHamMmepeHHo Unm ¢ rpybor HEOCTOPOXHOCTLIO. Hu npu kakux obcTosiTenscTBax baHk
He HeceT OTBETCTBEHHOCTM nepen KnveHTOM 3a kakve-nubo yObiTkM, Kpome pearnbHoro yuiepba, wunu
YMYLLIEHHYIO BbIrO4Y, AaXe B CriyyYae, ecrnv oH Obin yBeJOMIEH O BO3MOXHOCTU BO3HUKHOBEHNS TAKOBbIX.

8.9. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, nposoaumble B NogpasgeneHnsx baHka, yepes
YctponctBa camoobcnyxuBaHusi, cuctemy WHTepHeT-0aHK, C  UCMONb3oBaHMEM  NPeLyCMOTPEHHbIX
HacTosawmmn OBwumn ycrnosusamMmu cpeacTs ero MaeHtudpmkaumm n AyteHtudmkaumm.

8.10. KnueHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a ybbITkM cornacHo ctaTtbe 15 MpaxkgaHcKoro
kopekca Poccuiickon ®eagepauun.

9. W3MEHEHME MH®OPMALIUU, BAAEOHABJIIOOAEHUE U 3AMNMNCDH

9.1. KnneHT 0b6sidyeTcsa mHpopmupoBate baHk 06 M3MeHeHWM OaHHbIX, YKa3aHHbIX B 3asBneHun Ha
GaHKoBckoe oOcCnyxMBaHWe, a Takke npenocTaBUTb B BaHK OOKyMeHTbl, nMoaTBepxaarolime W3MeHeHue
hamMunum, UMeHn, OT4eCTBa U NACMOPTHBLIX JaHHbIX.

9.2. N3ameHeHne oCcHOBHOro HoMepa TenedoHa OCyLLEeCTBAETCS TONbKO Npu NIMYHOM BU3nTe KnneHTa B
odhuc baHka n nogaum 3aseneHuns no gopme, ycraHoBneHHon BaHkom (Mpunoxerue 1 k HacTosiwmm O6LWmUM
YCINOBUSAM).

9.3. KnueHT cornawaeTtcs ¢ Tem, Yto baHk BnpaBe OCyLIeCTBNATL BuAeOHabnoaeHWe, ecnn UHOE He
npegycMOTpeHO npaBunaMu npegoctaeneHns baHkom onpefeneHHbIX yenyr, a Takke TenedOoHHYo 3annch B
CBOMX TMOMELLEHNAX W Ha CBOMX YCTPOMCTBax B Uenax obecnedyeHuss 6e30nMacHOCTM W Hagnexaiiero
obcnyxumBaHua KnveHta 6e3 ero QoOMNOnHUTENbHOrO yBeAoMrieHus. Bupeosanucym m 3anucn TenedoHHbIX
pa3roBOPOB MOTYT ObITb MCMOMb30BaHbl B KA4eCTBE A40Ka3aTeNbCTB B MPOLIECCYanbHbIX AENCTBUSX.

10. NMPOYME YCNOBUA

10.1. KnueHt cornawaetca nonyyatb oT baHka Ha agpec peructpaumm/agpec akTuydeckoro
NPOXMBaHUA, agpec 3MeKTPOHHON MoYTbl, HOMepa TenedOoHOB, yKa3aHHble B OOKyMeHTax, oopmIiseMbiX B
pamkax JOMOBOPA, nHdpopmaunoHHbIE 3MEKTPOHHbBIE COOBLLEHNS.

10.2. BaHk BnpaBe UCnonb3oBaTb MHMOPMALMOHHbIE coobLeHns ans nHgopmmpoBaHusa KnveHta o6
M3MEHEHUNSX U HOBbIX BO3MOXHOCTAX cuctembl WHTepHeT-6aHK, 06 mameHeHusax OJOTOBOPA wn ycnosusix
obcnyXuBaHus, a Takke Ansi paccbiriok MHHOPMAaLMOHHOIO 1 peKkrnamMHoro xapakrepa.

Cornacue Ha nonydeHue ot baHka MHPOPMALMOHHBIX N PEKNaMHbIX COOBLLEHNIA, MOXET OblTb OTO3BaHO
KnneHTom B ntobor MOMeHT nytem nepegayvm baxky nognucaHHoro KnmeHToM NMCbMEHHOTO 3asiBNEHUs.

10.3. Ecnun nHoe He npeayCMOTPEHO YCNOBUSAMU LOrOBOPOB NPEAOCTaBMNEHUS OTAEMNbHbIX (PUHAHCOBBIX
ycnyr, baHk Bnpaee mHdopmupoBaTb KnveHTa O HacTynfieHUMM CPOKOB MCMONHEHus obsa3atenbcTB KnveHTa
nepen baHkom MO noraweHno 3ag0MKEHHOCTH, @ Takke O BO3HWKHOBEHUWN MPOCPOYEHHON 3a40MMKEHHOCTU No
umerowmmess nepen baHkom obsizaTenbcTBaMm cnegylwmMmym  cnocobamm B3auMOLENCTBUSA: TenedOoHHble
neperoBopbl, MOYTOBbIE OTMpPaBneHud, TenerpadHble coobuieHnsi, SMS-coobuieHuns, Push-yBegomnenus,
TEKCTOBbIE, FONIOCOBbIE N UHbIE COOBLLIEHUS, NnepegaBaemble MO CETAM MeKTPOCBA3W, B TOM YMCie NOABMKHON
paguoTenedgoHHON CBA3N /U C UCNONb30BaHNEM CceTU VIHTepHeT.

10.4. KnueHT 065a3yeTCca ynnaymeBartb KOMUCCUMU M UHbIE NNaTtbl, yCTaHOBNEHHble BaHkom 3a GaHKoBCkoe
obcnyxunBaHue KnveHTa B cooTBeTCTBUM C Tapudamu.

10.5. KnueHt cornawaetca ¢ Tem, 4To baHk MMeeT npaBo Ha 00paboTky nobon MHdopmauuun,
OTHOCSALLENCA K MepcoHarnbHbiM AaHHbIM KnueHTa, B TOM 4ucne, ykaszaHHOW B 3asiBNeHuWn, W/unm B WUHbIX
OOKyMeHTax, MpegoCTaBfieHHbIX B paMKkax OKa3aHWst GaHKOBCKMX YCNyr, B COOTBETCTBMM ¢ PDegepanbHbiM
3akoHoM oT 27.07.2006 Ne152-03 «O nepcoHanbHbIX AaHHbIX».

10.6. baHk BnpaBe nopyyaTb 00paboOTKy MepCcoHanbHbIX AaHHbIX KrveHTa TpeTbum nuuam wu
OCYLLLECTBNATb Nepeaady (npegocraBrneHne, AOCTyn) NepcoHarnbHbiX AaHHbIX KnveHTa TpeTbum nuuam (B ToM
yucne, ang obpaboTkn no nopyveHuto baHka), 4ENCTBYIOWLMM Ha OCHOBAaHWM areHTCKUX SOroBOPOB UITM UHBIX
JOroBOPOB, 3aKMOYEHHbIX UMK ¢ BaHkom.

10.7. BaHk BripaBe ocywecTBnATb 06paboTKy nepcoHarnbHbIX AaHHbIX KnveHTa gns:

— TMPOrHO3MpPOBaHUA M MOHUTOpMHra  notpebHocter  KnueHta B ycnyrax/cepBucax/mpogykrax,
npegoctaensemblx B pamkax JOMOBOPA;

— paspaboTku HOBbIX ycnyr/cepBucos/nMpoagykToB baHka, a Takke npeaBapuTENbHOM OLEHKU BO3MOXHOCTU
npegoctaeneHns KnneHTy HOBbIX MPOAYKTOB;

— MNpOBEAEHMST aHaNUTUYECKNX, CTAaTUCTUYECKNX, MAPKETMHIOBBIX UCCNEeOBaHUA M ONpPOCOB, B TOM YUCIE MO
KOHTpOnto kadecTtBa ycnyr baHka n paspaboTke HOBbIX NpoaykToB baHka.

10.8. baHk uMeeT npaBO MNPOBEPUTb AOCTOBEPHOCTb MpeacTaBrieHHbIX KrneHToM nepcoHanbHbIX
OaHHbIX, B TOM YMCIE, C UCMOMb30BAHNEM YCNyr APYrMX OMNepaTopoB, a TakkKe UCMONb30BaTb MHAOPMAaLMIO O
HEWCMOJTHEHWUM W/UNN HEHAOTEXALLEM UCMOSTHEHWUN LOTOBOPHbIX 00A3aTENbCTB NPY PpacCMOTPEHUN BOMPOCOB O
NpegoCTaBNEHMN APYIMX YCIYT U 3aKIIOYEHNM HOBbIX JOrOBOPOB.

10.9. Cornacue KnueHta Ha 0b6paboTKy nepcoHanbHbIX AaHHbIX OEWCTBYET B TEYEHME BCEro Cpoka
penctens JOITOBOPA, a Takke B TeueHue 5 net ¢ gatbl npekpalueHns genctensa JOTOBOPA. Mo ncteyeHnmn
YKa3aHHOrO cpoKka [EWCTBME COrfacusi CYMTaeTcs MPOAMEHHBIM Ha Kaxkable criegylwme naTe NeT npu
OTCYTCTBUM CBeOeHui O ero oT3biBe. Cornacme Ha 06paboTKy NMepcoHanbHbIX AaHHbIX MOXET OblTb OTO3BaHO



KnueHtom B ntobon MomeHT nyTem nepepayvm baHky nognucaHHoro KnMeHTOM MMCbMEHHOrO 3asiBreHus, npu
aTom baHk umeeT npaBo NpoaomKnTb 06paboTKy MepcoHanbHbIX AaHHbIX 6e3 cornacusa KnuneHta B cniyvasx,
yCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOA4ATENbCTBOM.

10.10.CTOpOoHbI 0653yt0TCA yperynmpoBaTtb Cnopbl U NPETEH3WU, BO3HMKAIOLLME B CBA3M C UCTIOMHEHMEM
OOIOBOPA, nyTemM NneperoBopos.

10.11.B cny4yae obHapyxeHunst KnneHTom Kakon-nmbo CnopHOM cuTyaumu, cBs3aHHow ¢ ero Cyetamu B
BaHke, KnneHT gomkeH He3ameanuTenbHO yBeAoMuTb 06 3ToM BbaHk nyTeM nogayv NMCbMEHHOrO 3asiBNEeHNs B
MopapasneneHne baHka nMbo Yepe3 YaaneHHble kaHanbl AB0.

10.12. BaHK npuHMMaeT Bce BO3MOXHblE€ Mepbl MO YPerynupoBaHMi0 BO3HWKLLEN CMOPHOW cuTyauum u
nMCbMeHHO yBegoMnseT KrveHTa o pesynbTaTax pacCMOTpeHus ero 3asaerneHus. [Ong yperynupoBaHus
BO3HUKLLIEN CMOPHOM cuTyauum BaHk mMoxeT npurnacutb KnveHTa Ha fWMYHYy0 BCTpe4vy C YNOSTHOMOYEHHbIM
coTpyaHukom baHka.

10.13. B cnyyae ecnu kakoe-nnbo u3 nonoxeHun Hactosiwero JOTOBOPA sBnsieTcst unu ctaHoBUTCSA
HEe3aKOHHbIM, HEeAEeWCTBUTENbHbIM WM He Monb3ylLWwuMcs cyaebHOM 3aluTon, 3TO He 3aTparueBaeT
DEeNCTBUTENBHOCTbL ocTanbHbIX nonoxeHnn JOTOBOPA.

10.14. BaHk 0653yeTca npeactaButb KnnueHty nHdopmaumio o gate v npuymMHax npuHATUS peLleHnst oo
OTKa3e B BbIMOMHEHWUN PACMNOPSKEHUSI O COBEPLLUEHUM Onepauum B COOTBETCTBMU C M. 6.34. HacToAwmx ObLmx
YCINOBWUIA, B CPOK He no3gHee NATU pabounx AHEN CO OHsI MPUHSITUS peLleHWs, HanpaBMB MHopMauMo no
agpecy Mecta peructpauum (npebbiBaHus)/agpecy SMeKTPOHHOW MOYThl UnM BpyyumB KrvMeHTy nu4HO B
nogpasgeneHun baxka.

11. CPOK AEUCTBUSA U PACTOPXEHWE OOrOBOPA, 3AKPbITUE CYETOB

11.1. Hactoawwui JOTOBOP pevictByeT 6€3 orpaHU4eHus Cpoka.

11.2. KnueHT BnpaBe B MoboN MOMEHT pacToprHyTb Hactoswwmi OJOMOBOP, yBegomMuB O AaHHOM
HamepeHun BaHk nytem nogauuM B BaHK nuUcbMeHHOro 3aseneHusa o pactopxeHun JOMOBOPA no dopwme,
ycTaHoBneHHown baHkom (Mpunoxexue 7).

11.3. BaHk BripaBe B 0QHOCTOPOHHEM nopsake pactoprHyTe JOITOBOP:

— npwu otcytcTBum y KnveHta B TeveHne 5 (Matun) net C4eToB/BKNAA0OB U HE NCMONb30BaHUM KneHToM ycnyr,
npegoctaensembix B pamkax JOTOBOPA. Mo ucteveHun 5 (Msatun) net baxk yBegomnsieT KnveHta o cBoem
peLLEeHNN NMMCbMEHHO NN Yepes YaaneHHble kaHanbl Jb0;

— B CNny4ae NPUHATUA B TEYEHUE KaneHgapHoro roga AByX W Gornee pelleHuidi 06 OTkase B BbIMOMHEHUN
pacnopsikeHus KnveHTa o coBepLleHnr onepaumm No c4eTy Ha ocHoBaHuK nyHkTa 11 ctaten 7 egepanbHOro
3akoHa oT 07.08.2001r. Ne 115-®3 «O npotuBoaencTBMM neranusauum (OTMbIBaHWUIO) 4OXOA0B, MOMYyYEHHbIX
NPeCTYNHbIM NyTeM, U PUHAHCUPOBAHNIO TEPPOPU3MA;

— npu otcyTtcTBum y KnneHta CuyeToB/BkNagoB U nonyyveHnn nHgopmaumm (npegcraBneHnn LOKYMEHTOB) U3
[OCTOBEPHbLIX MCTOYHUKOB O cmepTu KnmeHta B cooTBeTCcTBUMM cO ctatben 418 [paxgaHckoro Kogekca
Poccwuiickon depepavmn.

11.4. B cnyyae nonydeHnss baHkom nMcbMeHHoro 3asieneHus o pactopxeHun OOMOBOPA KnueHta,
BaHk:

— MMeeT npaBo 00bABUTL HEAEUCTBUTENbHLIMU U BnoknpoBaTb Bce KapThbl, BbinylleHHble KnneHTy (Bkntovas
pononHuteneHble KapTel). B aTom cnyyae KapTbl, BblgaHHble KnueHTy, noanexat Bo3Bpaty B baHk;

— ©GnokunpoBaTtb NpoBeaeHWe onepaunni yepes cuctemy VIHTepHeT-6aHk. Komuceun, paHee ynnaveHHole baHky,
He BO3BpaLLaloTCH U He y4MTbIBAKOTCH B CYET NoralleHns 3agormkeHHOCTH nepeq baHkom.

9.6. PactopxxeHne JOIMOBOPA saBnsieTcss OCHoBaHMeM Ans 3akpbliTna CuetoB, KapT KnmeHTa, OTKpbITbIX B
pamkax JOIMOBOPA.

11.5. bank 3akpbiBaeT Cueta/Bknagbl KnuneHta B nopsgke, ycraHoeneHHom [JOMOBOPOM,
3aKkoHogaTtenbcTBoM Poccuiickon ®enepaunm n 6aHKOBCKMMI NpaBunamMu.

11.5.1. 3akpbitne CuyetoB KapT ocywiectBnsieTcs B MOPSAAKE, YCTAHOBIIEHHOM YCMOBUSMW BbIMyCKa W
obcnyxuBanns 6aHkoBckmx kapT « CUBCOLBAHK» OOO.

11.5.2. 3akpbiTne BknagoB KnueHTa ocywecTBnseTcd B MNOpsSAKe, YCTAHOBIEHHOM YCNOBUSMU
pa3MeLleHns BKIaA0B M COOTBETCTBYHOLWMM [loroBopom GaHKOBCKOro BKaga.

11.6. lpu Hanuumm Ha 3akpbiBaeMoM CuyeTe AEHEXHbIX CpeacTB, OGNMOKMPOBAHHBLIX ANS WCMOMHEHMUS
pacnopsikeHun no CyeTy, NpUHATLIX BaHKOM K MCNOMHEHUO OO MOMyYeHuss 3asiBneHus Ha 3akpbitne Cuyera,
CueT 3aKkpblBaeTCA Mpu YCrnoBMM UX OTMeHbl KnueHTom, a B criyyae HEBO3MOXHOCTM OTMEHbl TaKmx
pacnopsikeHun, CYeT 3akpbiBaeTCst Nocne nx ucnosiHeHns baxkom.

11.7. B cnyyae nonyyeHnus baHnkom 3asBneHus o 3akpbitum Kaptcueta Kapta, BbinywieHHas K
3akpbiBaemomy CueTy, GnokvpyeTcs, o0bABNSETCA HEeOEWCTBUTENbHOM M noanexar Bo3spaTty KrveHtom B
BaHk.

11.8. C momeHTa 3akpbituss CuyeToB KnmeHTa OTMEHSIIOTCA MOPYyYEHUS Ha MEepuoaMyeckoe
nepeyvcrieHme K cooTBeTcTBylOWMM CdeTam, BbaHK npekpawiaer NpuvHUMAaTb K WMCMOMHEHWUIO MNaTeXHble
nopyyYeHnst n uHble pacnopsbkeHus KnueHTa, v npekpawaeTt 3aumcnaTe Ha CuyeTa nocTynawlune geHeXHble
CyMMbl U BO3BpalLlaeT X B agpec OTnpaBuTENsl He MO34Hee Criedylowero 3a OHEM MOCTYMIEHUss CPeLCTB
pabouyero gHs.
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11.9. baHk Bo3BpaliaeT KnneHTy ocTaTkM [eHEeXHbIX cpeacTB Ha ero Cuetax/Bknagax B baHke
HanM4YHbLIMU LEHEXHBIMU CpeAcTBamMM NMOO Ha OCHOBaHWM Nopy4veHust KnueHTa cpenctBa NepeyncrnaiTcs Ha
apyron Cuet/Bknag.

11.10. 3akpbiTne CueTta KapTbl He BrievyeT npekpaweHus obsasaHHOCTM KnveHTa noracutb nepes
BaHkom 3agormkeHHoCTb Mo CueTy KapTbl, BKMoYasi 3340/MKEHHOCTL MO onnate komuccuii banka.

11.11. CTopoHbl npwu3HatoT, 4TO B crydae pactopkeHus [OOTOBOPA, oTgenbHble [O0OroBopbl U
cornalleHus, 3aknoyeHHble mexay baHkom u KnneHTom, npoporkawT AeACTBOBaTb Kak CaMOCTOATESbHbIe
[0roBopbI, cornalleHus.

12. NPUNOXEHUA

Mpunoxenve 1 3asBneHne 06 M3MeHeHMN HoMepa MobunbHoro TenedoHa

Mpunoxerne 2 [NpaBuna ANCTaHLUOHHOIO GAHKOBCKOIO OOCMYXMBaHWUST PU3NYECKUX TTNL,

Mpunoxenne 3 TNepeyeHb ycnyr cuctembl VIHTepHeT-0aHkK

MpunoxeHne 4 JIMMUTLI Ha coBepLUEHWE onepauuin B cucteme NHTepHeT-6aHk

MpunoxeHnne 5 Mepbl 6e3onacHocTM Npu paboTte B cucteme VIHTepHeT-6aHK

MpunoxeHne 6 3asiBneHne o npucoeanHeHnn k MNMpaBunam UCTaHUMOHHOrO 6aHKOBCKOro obenyxmBaHus
M3N4ECKMX Nuy,

MpunoxeHne 7 3asiBrieHMe O pacTopXXeHun goroeopa 6aHKOBCKOro obCcnyKMBaHms



MpunoxeHue 1
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 M3mMeHeHUM Homepa MobunbHoro TenedoHa

ol7[e)

[aTta poxaeHus
[OKyMEHT, yOoCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu

B cootBeTcTBUM ¢ OBWmMMmM ycnoBusamu obcnyxmnsanus dpusmndecknx nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedoHa

Crapbivi Homep HoBbIn HoMep

[ | sBnsieTcs ocHOBHLIM HOMepoM TenedoHa

(oTMeTUTb «V», eCrnn SBNSIETCS OCHOBHbIM HOMEPOM TenedoHa)

« » 20 .

(nognwucek) (®N0)

OTmeTKM GaHka
3asBneHne NpUHATO «__ » 20_r.

[QomkHocTb paboTHuka baHka] [®UO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NOJNTIOXEHUA

1.1. B cootBeTtcTBUM ¢ O6GLLMMU ycnoBuamn obcnyxunsanus dusndecknx nuy «CUBCOLBAHK» OO0
(nanee — OO6wwue ycnosus) baHk o06s3yetca npepoctaBnaTe Knvewty ycnyrm OBO npu  ycnosum
npucoeamHeHnss KnveHta B UenoM WM nonHocTblo k OBWMM  yCnoBusiM, MpU  HanNUuuM TEXHUYECKON
BO3MOXHOCTU, a Takke Mnpun ycrnosuum ycnewHon NoeHtndukaunm n AyteHtudukaumm KnveHTa.

MpepoctaBneHne KnueHnty poctyna Kk yenyram [JOBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectBnsietcs B lNoapasaeneHun baHka npu nuyHom obpaleHnn KnveHTa B MOMEHT npucoeauHeHust
KnueHnta k O6LWMM yCnoBUAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa GaHKOBCKOro BKMaga, AOroBopa Ha BbIMyCK U
obcnyxmBaHve KapTbl;
— nyTem nogayun OTAENbHOro 3asiBeHusl.

Ooroeopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUST K
MpaBunam cuctembl NHTepHeT-6aHk ans dusnyeckux nuy «KKPAEBOIMO KOMMEPYECKOIO CUBMPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OFPAHWMYEHHOW OTBETCTBEHHOCTbLIO, aeiicTByloT Ha
ycnoBusix Hactoawmx paBun OUCTaHUMOHHOTO GaHKOBCKOrO 06CnyxuBaHUA U3MYECKUX nuy. 3aknoyeHue
OOMNONHUTENBHbIX 4OroBOpPOB/cornalleHnin He TpebyeTcs.

Mpwn 3akntoueHnn JOTOBOPA B nonb3y TpeTbero nuua goctyn kK yenyram 16O He npepocTaBnsieTcs.

1.2. TllpaBvna AuUCTaHUMOHHOIO GaHKOBCKOro obcnyxuBaHus cusmyecknx nuy (onanee — [Npasuna)
onpeaenstoT nopsgok npegoctaesneHns badkom ycnyr OBO B pamkax Cepsuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctensa barka n KnueHta B pamkax JaHHOW CUCTEMBI.

Mpaeuna cepBuca  «FAKTURA.RU», pacnonoxeHsl B cetm  WHTepHeT no  agpecy
https://cft.group/contracts/

PykoBoacTteo nonb3oBatens onepatop cepsuca «FAKTURA.RU» paswmelyaet Ha canTe www.faktura.ru

MomeHToMm o3HakomnieHusi KnneHta ¢ onybnukoBaHHOW MHOpMaUMEn CUMTaeTCss MOMEHT, C KOTOPOro
nHdopmaLns OOCTyNHa ANs KINEHTOB.

1.3. BHeceHvne uameHeHui n gononHeHun B [paBuna, ocyuwectenserca baHkom B OAQHOCTOPOHHEM
nopsgke. MameHeHnsa goeogatcsa baHkom oo ceegerns KnueHta nocpedcTBOM yBeOOMIEHNS HE NO3aHee, Yem
3a 10 (Jecsatb) gHen Oo gaTbl BCTYMNNEHUSA B CUITY TakMX U3MEHEHWUA. YBELOMIEHNE OCYLLECTBSETCA NyTeM
onybnukoBaHus Ha OdmumansHom cante baHka.

1.4. bBaHk onpegensieT ycnoBusi UCNONb30BaHUA cucTeMbl VIHTepHeT-0aHK, Mepbl Ge3onacHoCT! npu
pabote B cucteme MHTepHeT-0aHK (MpunoxeHne 5 k OOWMM ycrnoBuaM) U AOBOAUT 3Ty MHAOPMAaLMIO 40
KnneHTta nioGbiMM He 3anpelleHHbIMK crnocobamu, B TOM 4yucne nyteMm onybnukoBaHus Ha OdpmumanbHomn
cante baHka.

1.5. TMogkntoyeHne KnueHTta k cucteme IHTepHET-6aHK OCyLLEeCTBNAETCS NpU YCNOBUN NPUCOEOUHEHNST
K O6wmm ycnosusiM, O3HaKOMEHUs U NpuHaTMa KnneHtom Hactoswwmx [Npasun. lMogknioyasch K cucteme
MHTepHeT-0aHK, KnueHT cornawaetca mcnonb3oBatb cepBuc «FAKTURA.RU» ans obmeHa 3neKTpOHHbIMMU
OOKyMeHTamn 1 nHdopmMaumen ¢ baHkom B nopsigke M Ha ycnoBusix, onpeaenéHHbix [MpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctaensiet goctyn KnueHty k cepucy «FAKTURA.RU»
N OCyLLEeCTBNSAET MH(POPMaLMOHHOE U TexHonormdeckoe obcnyxusanne KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocyuwecTtBnsieT pernctpaumnio KnveHta (NpegocTaBneHne BO3MOXHOCTU KrMeHTy mcnonb3oBaTb
cepeuc «FAKTURA.RU» gns obmeHa uHdopmauument) B cepuce «FAKTURA.RU». B npouecce perncrpauum
BaHk:

— OCyLLEeCTBMASEeT NMPOBEPKYy LOKYMEHTOB W mnornHomounmi KriveHta B oO6beme, 4OCTAaTOMHOM AN OTKPbITUS
Cueta v ynpaBneHus Cyetom B baHke;

— obecneunBaetr nonydeHne KrnMEHTOM YHMKanNbHOrO forvHa WM napons Ans obmeHa aneKTPOHHbIMM
OOKyMeHTamMu 1 MHpopmMaumen.

— nony4aet ot KnueHTta mHdopmMaumo 06 OCHOBHOM HOMepe TenedoHa, agpece ANEeKTPOHHOW MoYThbl (Npu
Hanu4un);

— nepepaet ceefeHusa o KnueHTte, a Takke BbllleykasaHHyto Hpopmaumio B cepsuc « FAKTURA.RU».

1.7. BbaHk okasbiBaeT Knumenty ycnyru OBO c¢ ucnonb3oBannem cepsuca «FAKTURA.RU». BaHk
CaMOCTOATENbHO onpeAensieT Habop ycnyr, K KoTopbiM KrnveHTy MoxeT 6bITb NpegocTaBieH 4OCTYM, C y4eTOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnmeHTom gorosopoB (MpunoxeHue 3 k O6LLMM yCnoBusim).

1.8. [Hoctyn KnnenTta k ycnyram [BO u4epe3 ceTb VHTepHeT ocyliecTBNAETCA Mpu YCNoBUMU €ro
ycnewHon WpgeHtndukaumm u  AyTeHTMdwMKaumm Ha OCHOBaHwM JnorvHa w napons.  OCHOBHbIM
MOEHTUUKATOPOM KneHTa B cucteme VIHTepHeT-6aHk ABNSeTCs NOruH.
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B cnyyae ytpatbl napons KnueHT nuyHo obpawaetca B [logpaspeneHne baHka ¢ OoKymeHTOM,
YyOOCTOBEPSIHOLLMM NMNYHOCTL. HOBLIN Naporb ABNSETCS BPEMEHHBIM M NOANEXUT 3ameHe KnneHTom.

1.9. PacnopsikeHus KnueHTa, nepefaHHble B SMEKTPOHHbLIX OOKYMEHTaX (pacropsikeHus O cnmvcaHuu
OEHEXHbIX CPEeACTB, 3asBlneHusl, 3asBkW) HanpaenawTca baHky Tonbko Mpu yCrioBMM  YCMELHOro
noaTeepxaeHnss onepauuin, coeeplueHHbIX KnneHtom B cepsuce «FAKTURA.RU», pa3oBbiMU CeKpeTHbIMU
naponamu, HanpaeneHHeiMn KnueHty onepatopom cepsuca «FAKTURA.RU» Ha ocHOBHOM Homep TenedoHa,
3aperncTpupoBaHHbI BaHkoMm.

B cucreme WHTepHeT-6aHKk MCMonb3yeTcs TONMbKO OAWH OCHOBHOW Homep TernedoHa. WM3ameHeHue
OCHOBHOIO HOMepa TenegoHa OCYLLECTBNSETCA TONbLKO Npu NinyHOM Buante KnneHTa B ocmc baHka n nogaym
3asBneHus no oopme, yctaHOBNEHHOW baHkoMm.

1.10. HeobxogmmocTb noaTBEpXAeHMs onepaLumm pa3oBbiM CEKPETHLIM NaporieM onpeaenseT oneparTop
cepsuca «FAKTURA.RU» n poBoauT gaHHyto uHdgopmaumio go KnueHta nytem ee otobpaxeHus B cepBuce
«FAKTURA.RU» npwu coBepLueHnn onepaumm, a Takke B PykoBoacTse nornb3osaTtens.

1.11. KnueHT cornawaeTca ¢ TeM, YTO Maporfib U Pa3oBbll CEKPETHbIM Maporb ABMSOTCS aHanorom
COOGCTBEHHOPYYHOW MOAMUCK. ONEKTPOHHbIE LOOKYMEHTbI, MOATBEPXKAEHHbIE NaponsAMM  W/WUNM  PasoBbIM
naponem, npusHatoTcsa CTOpOHaMU paBHO3HAYHLIMK JOKYMEHTAM Ha GYMaHOM HOCUTENe M MOTyT CIYXUTb
JoKasaTenbLCTBOM B cyae.

1.12. CTOpOHbI MpK3HaOT, YTO Cnocobbl U cpeacTBa obecrnedeHust HGOPMaLMOHHONW Ge3onacHoCTy,
ncnonb3yemble npu nogkntodeHmn Knuexta k ycnyram OBO u npu ocylwecTBrneHnn obmMeHa 3neKTPOHHbIMU
OOKyMeHTamu B cucteme VIHTepHeT-6aHK, ykasaHHble B PykoBoACTBE MONb30oBaTens, 4OCTAaTOMHbI A 3aLUThl
OT HeCaHKLMOHMPOBAHHOIO A0CTyna K nepcoHarnbHbiM AaHHbIM, CyeTam u onepaumsim KnveHta B cucteme, a
Takke NnoATBepXAeHnst aBTOPCTBa U NOASIMHHOCTU 3NEKTPOHHbIX JOKYMEHTOB.

1.13. KnueHT caMocTosITENbHO U 3a CBOW cdeT obecrnedrBaeT NOAKMHYEHNE CBOUX BbIMMCITUTENbHbIX
cpeactB Kk cetn WHTepHeT, a Takke obecneyMBaeT WX 3alUTy OT HECAHKLUMOHMPOBAHHOIO [OcTyna U
BPeOOHOCHOro NporpaMMHOro obecneveHus.

1.14. BaHk camocTodaTenbHO onpeaensaeT Tunbl CY4EeTOB M BUAbI onepaumi U MHopMauun, OCTYNHbIE
KnueHry.

Ha CueTa, OTKpbITble HAa OCHOBaHMW AoroBopa GaHKOBCKOrO CYeTa, PacrnpOCTPaHSITCA OrpaHUYeHus
yCTaHOBIEHHbIE YCIOBUSIMW LOroBOpa, SIBNSOLLErOCsi OCHOBaHMEM OTKpbITUS CyeTa.

Ha CueTa, OTKpbITble Ha OCHOBaHMW AoroBopa 6aHKOBCKOro BKMafa, pacrnpoCTpaHsTCA OrpaHnYeHus
yCTaHOBIEHHbIE YCIOBUSIMW LOroBOpa, SIBNSLErocsi OCHOBaHMeM OTKpbITUs CyeTa.

1.15. BaHk camocToATeNnbHO onpeaensaeT NMMMUTbI Ha CoBepLLEHME onepauni B cucteme MHTepHeT-6aHk
(MpunoxeHne 4 k O6wWwmm ycnosusam). baHk goBogut o KnveHTa uHdopmaumio o numutax nodbiMu He
3anpeLleHHbIMK criocobamum, B TOM Yncrne nytem onyonmkoBaHusa Ha OduumnanbHon cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe M3MEHSITb NMMUTbLI Ha COBEpLUEHWEe onepauuin B cucTeme
WHTepHeT-0aHK. NameHeHua poeoaatca baHkom [0 cBegeHusa KnveHTa nocpencTBOM yBEAOMITEHMST He
nosgHee, 4yem 3a 10 ([ecaTtb) gHem OO0 [aTbl BCTYMSIEHWST B CUMY TakUX W3MEHEHUMW. YBegomiieHue
ocyulectensaeTca nytem onybnukoanus Ha OdumumansHom canTte baHka.

1.16. BaHk ucnonHsaeT pacnopspkeHus KnmneHta He nosgHee paboyero AHs, cregylowero 3a AHEM
noctynneHns B baHk COOTBETCTBYIOLLErO 3MEKTPOHHOrO AOKYMEHTa, 3a WCKIMIOYEHWEM Cry4YaeB BbisiBNEHUS
onepauun, COOTBETCTBYIOLLMX MNpPU3HaKam OCYLLECTBNEHNS MepeBoda [OeHexHbIXx cpeactB 6e3 cornacus
KnueHta. OneKkTpoHHble [OOKYMeHTbl, MnocTynuBlwiMe B baHk nocne OKOHYaHus OonepaumoHHOro  OHA,
odmumManbHO yCTaHOBMNEHHOro baHKoM, cuMTaloTCs NOCTYNUBLUMMM Ha CrneayoLwwmnin padbounin aeHb.

1.16.1. B cootBeTcTBUM C PepepanbHbiM 3akoHOM oOT 27.06.2011 Ne 161-®3 «O HaumoHanbHom
nnaTexxHon cucteme» baHk n onepatop cepBuca «FAKTURA.RU» BbiSsBNSAOT onepauun, COOTBETCTBYHOLLME
np13Hakam OCyLLEeCTBIEHUS NepeBoaa AeHEXHbIX cpedcTB 6e3 cornacus KnmeHTa.

Mpun3Hakn ocyllecTBneHNs nepesBoda AEHEXHbIX cpedcTB 0e3 cornacus KrveHTa yCTaHaBnvBarloTCA
BaHkom Poccum n pasmeltaroTca Ha ero ouuuansHOM carTe B MHGOPMaLUOHHO-TENEKOMMYHUKALMOHHON
ceTu NIHTepHeT no agpecy: www.cbr.ru.

1.16.2. lNpwn BbISBNEHMM ONepaLnm, COOTBETCTBYIOLLEN NPM3HaKaM OCYLLLECTBIEHNS NepPeBOaA AEHEXHbIX
cpencTts 6e3 cornacus knueHTa, baHk OO OCyLleCTBREHWst cnucaHus OeHexHbIX cpeacTB co Cuyeta KnveHTta
NpUOCTaHaBNNBAET MUCMOJTHEHMNE PACMOPSHXKEHMSA O COBEPLUEHMMN TakoW onepauun, a Takke NpuocTaHaBnuBaeT
npegocTtaeneHne ycnyr VIHTepHeT-6aHK Ha cpok He Bornee AByx paboynx gHENn.

BaHk nocne BbINOMHEHUSA AENCTBUIA MO NPUOCTAHOBITEHNIO NCMONTHEHNS PACMOPSHKEHNST:

1) yBegomnsieT KnmneHTa no OCHOBHOMY HOMepy TenedoHa W/unu agpecy 9NeKTPOHHOW MOYThI,
npegocTtaBneHHbIM KnneHTom BaHky, n/unm nocpenctsoM cnuctemMbl MIHTepHET-0aHk:

— O NPUOCTAHOBMNEHNM UCTIONTHEHUS PACNOPSPKEHNST O COBEPLUEHNM OMNepaLun, COOTBETCTBYIOLLIEN NPU3HAKaM
OCYLLIECTBMNEHMS MepeBoda [AEHEXHbIX cpeactB 0e3 cormacus KIMeHTa, a Takke MpyMOCTaHOBIEHWM
npegoctaeneHus yenyr JB0O;

— O peKkoMeHAaUMsAX MO CHWKEHWIO PUCKOB MOBTOPHOIO OCYLLIECTBIEHMS MepeBoda AEHEXHbIX cpedcts 6e3
cornacust KImeHTa;

2) HesamegnuTenbHO 3anpawmBaeTr Yy KnveHTa noAaTBepxaeHMe BO30OHOBMEHUS UCMOMHEHUS
pacnopshKeHus.

Mpn nonydeHun oT KnveHTa nogTBepXOeHWUs BO30OHOBMEHWUS WCMOMHEHMS pacnopsbkeHns baHk
He3ameanMTeNnbHO BO30OHOBMSIET NCMOMHEHME PACMOPSKEHWS, @ Takke BOCCTaHaBnuBaeT KnveHTy JocTyn K
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ycnyram OBO. Mpu HenonydeHun ot KnveHTa NOATBEPXKAEHUST BO30OHOBIEHWUS] MCMOSMHEHUSA PaCNOPSKEHMS
BaHk BO30OHOBNSET UCMOMHEHNE PacropsKeHWsl, a Takke BoccTaHaBnmBaeT KnueHTty goctyn k ycnyram OBO
Mo NcTedeHuMn OByx paboymx OHEN nocne OHs COBEpLUEHMSI UM LENCTBUN MO NMPUOCTAHOBIEHMIO VUCMOMHEHUS
pacnopsiKeHusl.

1.16.3. lNpwu BbIABNEHNM Onepauun, COOTBETCTBYIOLLEN NPU3HaKaM OCYLLLECTBEHMS NepeBoaa OEeHEXHbIX
cpeacte 6e3 cornacus knueHTta, onepatop cepBuca «FAKTURA.RU» npuoctaHaBnvMBaeT WCMOMHeEHMEe
pacrnopshkeHMs1 O COBEPLUEHMU TakoW onepauum, a Takke ONoKMpyeT BO3MOXHOCTb NpeaocTaBreHus
pacrnopsKEHUIN O CNUCaHUN AEHEXHbIX CPeaCTB.

OTBeTCTBEHHbIM coTpyaHuK onepatopa cepsuca «FAKTURA.RU» cBasbiBaetca ¢ KnueHTom no
OCHOBHOMY HOMepy TenedoHa, Ans noaTBepxaeHusi/onpoBepxeHuss KnueHTom dhakta  OTnpaBku
pacnopsiKeHUs O CMUCAHNN LEHEXHbLIX CPEOCTB.

MaoeHtTudpmkauma KnmneHTa ocyllecTBnsieTcss B COOTBETCTBUM C  UAEHTUDMKALMOHHLIMU OaHHBIMU,
npegocTaeneHHbIMn baHkom. [JaHHbIMK, HeobxogmmbiMn ans MaeHTudukaumm usnyeckoro nuua B kKayecTse
KnueHnta bBaHka sasnstoTca: ®UNO KnueHTta, nacnoptHble faHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», undopmaumsa o 3, otnpasreHHbIX paHee KrineHToMm.

Ha ocHoBaHun Gecenbl ¢ KnnMeHTOM OTBETCTBEHHbIM COTpyaHWK onepaTtopa cepBuca «FAKTURA.RU»
NPUHUMaAET pelleHne O BO30OHOBMEHMN WCMOMHEHUST PacropsKEeHWS O COBEpLUEeHWM TakoW onepauuu,
BOCCTaHOBIIEHUSI BO3MOXXHOCTU NpeaoCTaBeHNsi pacropsiKEHUI O CNMCaHUN AEHEXHbIX CPpeacTB.

Ecnn dusnyeckum nuuoMm, C KOTOPbIM CBSI3ancsi OTBETCTBEHHbLIA COTPYAHMK oOnepaTopa cepBuca
«FAKTURA.RU», He npongeHa npoueaypa NaoeHtudukaumm, onepatop cepsuca «FAKTURA.RU» yBegomnseT
06 atom baHk. B TeueHne aByx paboumx OHel BbaHk npuHMMaeT pelleHve BO30OHOBIEHWM WCMOSTHEHWS
pacnopsikeHusi KnueHta unu ero otmeHe. C aTon Lenblo coTpyaHuk BbaHka cesisbiBaeTcst ¢ KnuneHTom no
OCHOBHOMY Homepy TenedoHa. B cnyvae nsmeHeHuns ®MO, nacnopTHbIX OaHHbLIX, UCMONTHEHNE PACNOPsSHKEHUS
KnueHTa BO30OHOBNSIETCA TONbKO nocrne 06HoBReHus nMetowuxcsa y baHka ceegeHvii. MameHeHve ykasaHHbIX
CBeLeHMIN NPOBOAUTCS NpU NUYHOM obpaweHun KnveHTa B BaHk.

Mpn HEBO3MOXHOCTK cBA3aTbCA ¢ KnueHToM B Liensx nogreepxaeHus/onpoBepXeHusa dakta oTnpasku
pacnopskeHunss KnneHTom no mcteveHumn aByx paboumx aHen I3[ nepepaetcs B baHk. BaHk Bo3o6GHoBnsET
ucnonHeHue pacnopskeHus. Ecnu paHee KnueHTy Obina 3abnokvpoBaHa BO3MOXHOCTb MpPefoCTaBreHus
pacrnopsiKEHUI O CMMCaHUM LEHEXHbIX CPeAcTB, TO BO3MOXHOCTb OTMPaBKW PAacnopsiKeHWA O crnmMcaHum
OEHEeXHbIX CPEACTB BOCCTaHaBMNMBaeTCS.

1.16.4. B cnyyae yTtpatbl (yTepW, KpaxKn) YCTPOMCTBA, UCNOSNb3yemMoro Ans paboTel B cucteme MHTepHeT-
0aHk, n/vnn BbisBreHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornmacusi, KnuneHt
HesamegnuTenbHO nocne obHapyXeHWs ykasaHHbIX (hakToB, HO HE No3dHee AHSA, Crnedylowero 3a AHEM
nonyyeHns ot baHka yBegoMmeHMst O COBEpLUEHHOW ornepauun, obsizaH HanpaBuTb baHky yBegomneHue
nobbIM U3 AOCTYMNHbBIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no tenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYEH JOrOBOP
B©aHKOBCKOro cyeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— MOCPEeACTBOM cucteMbl VIHTepHET-6aHK;

— npu nnyHom BusnTe KnnenTa B BaHk.

B cnyyae obpalueHua KnueHta no TenedoHy, paboTHnk baHka ngeHTudnumpyeTt ero B COOTBETCTBMM C
NOEHTUPUKALMOHHBIMA  OaHHbIMK, npegocTaBneHHbiMu KnneHtom banky. [daHHbiMK, HeobxogumbiMun Ons
WaoenTtndukauumn dpusmyeckoro nuua siensatotcea: PO KnueHTta, nacnopTHble gaHHble KnveHTa.

BaHk, nonyumB yBegomMmnenue KnveHTa, npuocTaHaenvBaeT npegocTtaBneHne Knuventy ycnyr O0BO
(6nokmpyeT goctyn KnmneHta k ycnyram [1BO). Bo3o6HoBneHne goctyna kK ycnyram [BO ocywectensercsa npu
nnyHom BuanTe KnmeHTta B baHk.

1.16.5. BaHk Hanpaenser B baHk Poccun uHpopmauuo oo Bcex crydasx u (Mnm) nonbiTkax
OCYLLIECTBINEHNS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 cornacus knueHTa B MOpsigke, YCTaHOBMEHHOM BaHkom
Poccun (B TomM uucne ceBegeHuss o6 onepaumsx, o Cuyetax M BKNagax, B OTHOLIEHUN KOTOPbIX Obinu
3admkcmpoBaHbl criydam 1 (Mnn) NOMbITKM OCYLLECTBIIEHNS NMEepeBOdOB AEHEXHbIX CpeacTtB 6e3 cormacus
KnuneHTa).

1.17. B cepeuce «FAKTURA.RU» peanunsoBaH oOpMaTHO-NIOTMYECKUIA KOHTPOITb MOSHOThLI 3anofIHEHWS
PEKBU3UTOB PaCMopsKEHUI, a Takke KOHTPOSb IMMUTOB Ha coBepLleHne onepaunn. PacnopsxeHua KnuneHTa
nepepatoTcad baHky n npuHMmaroTca BaHKOM K WCMOMHEHMIO Mocfe NPOBEpPKU MOIHOThbI U KOPPEKTHOCTU
PEKBU3UTOB PaCMNOPSKEHWMN.

1.18. BbaHk B3uMaeT ¢ KnmeHTa KOMUCCUOHHOE BO3HarpaKaeHne 3a COBepLUEHME onepaunin B cucteme
WHTepHeT-0aHK. Pa3vep KOMMCCMOHHOrO  BO3HarpaXgeHuss 3a npegoctasnenve bankom  ycnyr
yctaHaBnuBaeTca Tapudamn. KnueHT nopyvaeT baHKy cnucbiBaTb KOMUCCUMOHHOE BO3HarpaxaeHve 3a
npegoctaBneHHble ycnyrm co Cyeta KnueHTta, K KOTOpOMY nNpedocTaBneHo pacnopsikeHue. baHk He
npegoctaBnseTr ycnyry, ecnu Ha Cdete KnueHTa HeOOCTAaTOMHO [JEHEXHbIX CPeacTB And  onnarbl
KOMWUCCMOHHOIO BO3HarpaxaeHus. B cnyyae oTcyTcTBUst AeHeExHbIX cpeacTB Ha Cuete KnmeHnTa, K KOTOpomy
npegocTaBneHo pacnopshkeHne, baHk BrnpaBe ©6e3 gononHuTenbHOro pacnopshkeHuss KnueHta cnucatb
KOMUCCMOHHOE BO3HArpaXkgeHue 3a npegocTaBrieHHble yeryrm ¢ nodbix CueTtoB KnveHta B baHke, ecnn 310 He
NMPOTUBOPEYUT PEXUMY COOTBETCTBYIOLWEro CyeTa, NMnMbo He NCMONMHUTL pacnopsikeHne KnnewTa.
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B cnyyae HepocTtaTtodHOCcTM cpeactB Ha Cuetax KnmeHTa gnsg cnvcaHus CyMM  KOMWCCUOHHOTO
BO3HarpaxaeHua baHk BnpaBe MpouM3BOAUTH YaCTUYHOE ChiMCaHWe [aHHbIX CyMM B npedenax MMeLLmxca
cpeacTs.

1.19. Ooctyn KnueHTty k ycnyram BO npekpaiyaetcs:

1.19.1. B cnyyae nogayn KnneHToM 3asiBNeHUA B MUCbMEHHOM BuAE nNpU JIMYHOM BU3UTE B
Moppasgenenve baHka nnu nepepaym 3asenenus baHky nocpencTBoM cucteMbl MIHTEpHET-0aHK,;

1.19.2. B cnyyae npekpatleHus / pactopxenus JOTOBOPA,;

1.19.3. B cny4yae ecnM 13 [JOCTOBEPHbIX WCTOMHWKOB MoOflyvYeHa WHdopMaums (NpeacraBneHsbl
OOKyMeHTbl) 0 cmepTn KnueHTa B cooTBeTCTBUM CO cTatben 418 [paxgaHckoro kopgekca Poccuickon
denepaumm.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. bBaHK 06sA3yeTcs:

2.1.1. Obecneuntb pernctpaumio Knverta B cepuce «FAKTURA.RU» u npegoctaButb KnueHTy noruH,
BPEMEHHBIN Napornb Ansa Aoctyna B cuctemy NHTepHeT-6aHk 1 nonyyexus yenyr OBO.

2.1.2. lMpuHUMATBL K UCMOMNHEHMIO NOCTyNuBLLME OT KnneHTa aneKTpOHHbIE AOKYMEHTbI, 0DOPMIIEHHbIE B
COOTBETCTBMU C 3akoHogaTenbcTBOM Poccuiickon Penepaummn, TpeboBaHMAMM HOPMATUBHBLIX AOKYMEHTOB
baHnka Poccun, Hactosiwmx NpaBun u goroBopoB mexay KnveHTom n BaHkoM, npy yCrioBMM NPOXOXAEHUS
KnueHtom aBTOpU3aLmmn B cucteme MHTepHeT-6aHK, T.e. 04HO3HAYHOIO COBNaAeHWs NorMHa 1 naporsi, a Takke
pa3oBOro CeKpeTHoro naponsi. baHk UCnonHAeT NpPUHATBIE SMEKTPOHHbIE AOKYMEHTbl He no3gHee pabo4dero
[OHs1, criefyloLlero 3a AHeM Mx nony4veHust ot KnuenTa.

2.1.3. He pasrnawatb 1 He nepefaBatb TPETbUM NvLaM nHdopmauuio o KnneHte u ero onepauumsix, 3a
UCKIMIOYEHNEM CNny4vaeB, NpedyCMOTPEHHbIX 3akoHodaTenbCcTBoM Poccuiickon Pegepauum M HaCTOSLLMMU
MpaBunamu.

2.1.4. ObecneunTb coxpaHHOCTb UHdopmauum o6 onepauusax Knuenta B cucteme MHTepHeT-6aHK B
TEeYeHMe CpoKa, YCTAHOBIIEHHOTO 3aKkoHoA4aTeNnbCTBOM Poccunckon ®enepauun.

2.1.5. B cnyyae HeBo3MOXHOCTU npegocTtasneHus ycnyr bO no TEXHUYECKMM UMW MHBIM MpUYMHaM
pasmectuTb Ha OduumansHom cante baHka unm B cucteme NHTepHeT-6aHK COOTBETCTBYHOLLYIO MHADOPMALMIO.

2.1.6. lHdopmupoBaTb KnveHTa o Mepax WHOPMaUMOHHOM 6e30macHOCTU MpU  MCMONb30BaHUM
cucTeMbl VIHTepHeT-6aHK, pUckax KNMeHTa M BO3MOXKHbIX NMOCNeAcTBMsAX ANs KNWeHTa B criyvyae HecoOntoaeHus
UM Mep MHOPMaLMOHHON Be3onacHOCTW, pekoMeHOoBaHHbIX BaHkoM. VIHopMupoBaHMe ocyllecTBnseTcs B
cucteme VHTepHeT-0aHK, B MNogpasgeneHusx baHka.

2.2. bBaHk nmeeT npaBo:

2.2.1. B ogHOCTOpOHHEM MopsiAKe npekpatuTb npegoctaeneHve ycnyr OBO B cnyyae HapylueHus
KnneHTom cBoux 06s13aTenbCTB MO HacToAw MM Npasunam.

2.2.2. CnucbiBatb co CyetoB KnneHTa KOMUCCUMOHHOE BO3HarpaxaeHue 3a ycnyrn [16O B cooTBETCTBUM
¢ Tapudamm baHka.

2.2.3. OtkasaTb KnueHTy B npoBegeHun onepauum B crnyyae oTcyTcTBus Ha Cuetax KnueHta cpencts
ONA  CMMCaHUS KOMWMCCUMOHHOIO BO3HarpaXXgeHus 3a npoBedeHMe onepaumv, YKasaHus HenpaBuibHbIX
PEKBM3UTOB Mofy4aTens nepesoaa UM HEKOPPEKTHOM 3anOfHEHUN PEKBU3MTOB.

2.2.4. TNpuocTtaHoBuTb Ha 24 4aca npegoctasneHune ycnyr OBO npu BbisiBNEeHUN GakToB U MPU3HAKOB
HapyLUeHMs MHOPMaLMOHHOM B6e3onacHOCTH.

2.2.5. YcTtaHaBnuBatb NUMUTbI Ha COBEpPLUEHWE onepauui B cucteme WHTepHeT-6aHK, a Takke
peanun3oBbiBaTb B cucTemMe MIHTepHeT-6aHK Apyrne MexaHnambl, CHuXarowme puckn bardka n KnvenTa.

2.2.6. B 0gHOCTOPOHHEM MOpsifke BHOCUTb M3MEHEHMs1 B HacTodAwme [lpaBuna ¢ npeaBapuTeNbHBIM
yBegomrieHnem KnneHTta He meHee yem 3a 10 kaneHaapHbIx gHern Yepe3 OdmumanbHbi cante baHka.

2.2.7. lNpu BbISIBNEHNM Oonepauun, COOTBETCTBYIOLLIEN NPU3HAKaM OCYLLECTBMEHUSA NepeBoda AEHEXHbIX
cpeactB 6e3 cornacuss KnveHTa, NpMOCTaHOBUTbL WCMOMHEHWe pacnopsbkeHns KnueHta o cosepLueHun
onepauun Ha Cpok He Gonee AgByx pabouymx OHEW U HanpaBWUTb MHOPMaLMIO O criyyasdx M (MnM) nonbiTKax
OCYLLIECTBNEHMS NEPEBOOOB AEHEXHBIX cpeAcTB 6e3 cornacus knneHTa B baHk Poccun.

2.2.8. lNpuoctaHoBuTb npegoctaeneHme ycnyr OBO B cnyyae pencteusa (6esgenicteus) KnnewTa,
npenarcTeyowero pabotHuky ClB 3aBepwuTb OGHOBREHME CBEAEHUW, MOMYYEHHbIX B pe3ynbrare
WaeHtudmkaumm KnmeHta (B TOM yncne npy oTCyTCTBUM CBA3N C KIMMEHTOM B cucteme NHTepHeT-6aHK u/mnm no
HOMepy MoOunbHOro TenedoHa WwunNu apgpecy 9SMeKTPOHHOW MoYThbl, NpedocTaBneHHbIM  KnneHtom un
3aperMcTpmpoBaHHbIM BaHKoM) 4o nony4YyeHnst ykazaHHbIX CBEAEHUIA.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHOCTM npegoctaeneHms ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENBLCTBAM, B TOM YMCIIE MO NPUYUHE HenpeacTaBneHns baHky CTOPOHHUMU OpraHu3aumsmMu, CEpBMCOB
Heobxoammbix ansa yenyrmn 0BO.

2.3.2. 3a nocrencTems KOMNpoMeTauun fiorMHa, Napons W/unu pasoBbiX CEKPETHbIX naponen KnvexTa, a
Takke 3a yObITKM, NOHECEHHbIe KNMeHTOM B CBA3M C HENPABOMEPHbLIMU AENCTBUAMN TPETbMX Nul, ecnv KnveHT
He yBegomun baHk B nopsiake, yctaHoBrneHHoM N. 1.16.4 HacToawwmx MNpasun.

2.3.3. B cnydasx UHAHCOBbIX MOTEPb, MOHECEHHbIX KrnnMeHToM, B CBA3M C HapylleHuem unu
HeHagnexawmMm ucnonHeHnem KnneHTom pekoMeHgaumi no obecneyeHuto GesonacHocTM npu paboTe ¢



cuctemoln NHTepHeT-6aHK, a Takke TpeboBaHWIiA MO 3alimMTe aBTOMAaTU3NPOBAHHOIO MecTa OT BPEOOHOCHOro
Koga.

2.3.4. B cny4asix HeOBOCHOBAHHOIMO WUNKN OWMOOYHOro nepedncneHns KnmeHTom AeHeXHbIX CpeacTs
nonyyatensm 4epesd cucreMy WHTepHeT-6aHK. KnmeHT camocTosaTenbHO yperynupyeT BOMPOC BO3Bpara
OEHEXHbIX CPEACTB C UX Nony4yaTensiMu.

2.4. KnueHT 06sa3yeTcsa:

2.4.1. YnnaumBaTb baHKy komMnccrnoHHoe BosHarpaxaeHue 3a ycnyrm 16O B cooTBeTcTBUM ¢ Tapudamu.

2.4.2. MNpoxoguTb aBTOpM3auuio B cucteme VHTepHeT-0aHK, C MCMONb30BaHMEM JOMMHA M Napons, a
TaKkKe pas3oBOro Mnaposnsi, ecnu 3To npeaycMoTpeHo PykoBoAcTBOM mnofb3oBaTtens. [locrne npoxoxpeHus
BblLLIEYKa3aHHOW Mpoueaypbl aBTopu3aumMm HanpaensieMmble KnMeHTOM 3neKTpOHHblE JOKYMEHTbI, NMPU3HaTCs
OLHO3HaYHO MNognucaHHbiMK KnneHTom, npyu 3TOM, CPELACTBOM MOOTBEPXKOEHWUSI B AAHHOM Criydae SIBNsoTCS
OLHOBPEMEHHO MCNONb3yeMble FIOrMH 1 Naporib (pa3oBbii NAposib - eCNK 3TO NpeaycMOTpeHo PykoBoaCTBOM
none3oBaTens).

2.4.3. XpaHuTb B TaliHe M He nepegaBaTb APYIMM fMLaM FIOTMH U Naporib, a Takke pa3oBble CEKPETHbIE
naponu.

2.4.4, Obecne4ynTb 3aWMTy aBTOMATM3NPOBAHHOrO paboyero MecTa OT Bpe4OHOCHOIo Kofa NocpeacTBOM
NCMNomb30BaHNs aHTMBUPYCHOIO NPOrpaMMHOro obecneyeHuns

2.4.5. Mpn KoMnpomeTauMnm WM MNOOO3PEHUM Ha KOMMpPOMETauuio napons HesamenuTenbHO
Nnpomn3BecTn cMeHy naponsi B cucteme WNHTepHeT-6aHK. Mpu HEBO3MOXHOCTU He3amenSIMTENbHO BbIMOMHUTL
CMeHy naponsi, a Takke B CclnydYae KOMMNPOMeTauuu WM MOAO3PEHMM Ha KOMMPOMETauUMo JorvHa
He3amennuTensHo obpaTntbes B baHk.

2.4.6. B cnyyae M3aMeHeHNs UMEHHbIX W/ NacnopTHbIX AaHHbIX NpeAcTaBuTb B baHk HOBble cBeAeHUsI
N OOKYMEHTbI, X NOATBEPXKAAoLLME.

2.4.7. MNpepocTtaBnate baHky akTyanbHble cBegeHuss 06 OCHOBHOM Homepe TenedoHa, agpece
3NEKTPOHHOM noyTbl. B cnyyae ux un3MeHeHMa coobwmnTb baHKy akTyanbHble CBedeHuMst B MOPSAKe,
npegycMoTPeHHOM HacTosLw MK Mpasunamu.

2.4.8. O3HaKOMUTLCA C pekomeHdaunammu no obecneyeHunto B6esonacHoctTn npu pabote ¢ WHTepHeT-
DaHKkoM, a Takke Mepamu MHOpMaLMOHHON B6e3onacHOCTK, pasMeLLeHHbIMM B PykoBoacTBe nonb3oBartens, a
TaKkKe HeYKOCHUTENbHO MX cobnioaaTtb.

2.5. KnueHT nmeeT npaBo:

2.51. Monyyate ycnyrm [OBO, kK koTopbim bBaHkOM npegocTaBneH Q[oCTyn, B COOTBETCTBUM C
PykoBoacTBOM nonb3oBaTens.

2.5.2. B cny4ae BO3HWKHOBEHMs Yy KrnveHTa npeTeH3un, cBAl3aHHbIX C npegoctaeneHvem ycnyr B0,
0dopMUTb COOTBETCTBYIOLLEE 3asaBrneHune B NogpasgeneHmn baHka.

2.5.3. B cnyyae HeobxogmmocTn obpatutbcs B [NogpaspeneHve baHka gnst nonyvyeHus MMCbMEHHOro
noaTeepxaeHnst o6 onepaunm, nponssegeHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNnoOBUA

3.1. 3a HeBbINOMHEHME UK HEHaAeXallee BbINofTHEHNE 0653aTeNnbCTB, YCTAaHOBMEHHbIX HACTOSALLUMM
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumckomn
depnepaumu.

3.2. B cny4yae BO3HMKHOBEHUSA OOCTOATENbLCTB HEMNPEeoAoSIMMON CunMbl, K KOTOPbIM OTHOCSTCS
CTUXUHbIE BeacTBusl, aBapun, Noxapbl, MaccoBble 6ecnopsiaky, 3abacToBKM, PEBONIOLMM, BOEHHbIE AENCTBUS,
NpOTUBOMNpPaBHblE AENCTBUS TPETbUX MWL, BCTYMNMNEHWEe B CUNY 3aKoHOA4ATENbHbIX aKTOB, NPaBUTENbCTBEHHbIX
MOCTAHOBMEHUA WU pPacropPSKEHUA FOCYAAPCTBEHHbIX OPraHoB, MPSIMO WM KOCBEHHO 3anpeLjarolimx Wnu
NPEnsITCTBYHOLLNX OCyLLEeCTBNEHN0 baHkom cBoux OyHKUUI No HacTosawmm NMpaBunam, 1 MHbIX 06CTOATENbLCTB,
He 3aBucALUMX oT BbaHka, BaHk ocBOOOXOaeTcss OT OTBETCTBEHHOCTWU 3a HEWUCTOSTHEHWE UMW HeHaanexallee
WCMONHEeHne B3ATbIX Ha cebsa oba3aTenbCTB.

3.3. Ob6sasatensctea baHka no Hactoswum [lpaBunam cunTaloTCd MpeKkpalleHHbIMM C  OaThl
npekpalleHus obsi3atenbcTB baHka no goroBopam W AOMOMHUTENbHBLIM cornalleHnsM kK HuM  KnueHTta,
yKasaHHbIM B 3asiBNeHUN.



MpunoxeHue 3
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeueHb ycnyr cuctembl UHTepHeT-6aHK

1. Onepauuu No TeKywWMM cyeTam, cyeTam Mo BKagam

MepeBog oeHexHbIX cpefcTB co cveTa KnveHTa Ha apyron cueT KnneHTta

MepeBog aeHexHbIX cpefcTB co cveTa KnmeHTa Ha cueT gpyroro KnneHta

MepeBog AeHeXxHbIX cpeacTB co cveTa KnveHTa Ha CBOM cYeT unu cdeT Apyroro omMsn4eckoro nuua, oTKpbITbIN
B APYron KpeguTHOM opraHnsauum

MepeBopn AeHeXHbIX cpeAcTB co cyeTa KnmeHTa, oTKpbITOro B pybnsix, B 6104KeT U rocynapCTBEHHbIE
BHEOIOOKETHbIE (DOHALI, B MOMNb3Y HPUANYECKMX NNL, U MHAMBUAYATbHbIX NpeanpuHUMaTenen

MepeBog AeHeXHbIX CPeACTB AN NoralleHns 3a40MKEeHHOCTN MO KpeauTy co cyeTa

MepeBopn AeHEXHbIX cpeacTB hnandeckomy nmLy no Homepy MobunsHoro TenedoHa B cepuce Crucrtema
ObICTPbIX NNaTexen

Onnara ycnyr B cepuce ®enepansHas Cuctema «lopoa»

MepeBog AeHeXHbIX CPeACTB B cepBuce «30510Tas KopoHa»

Mokynka-npogaxa 6e3HannyHon MHOCTPaHHOWM BantoThl 3a 6e3HanuyYHble pyorv nNo Kypcam, yCTaHOBNEHHbIM
BaHkom

2. NHdopmaLmMOoHHbIe onepauumn
MonyyeHne nHopMauum o TekyLLem pasMepe ocTaTka cpeacTB Ha cyeTe (Bkaae)
Mony4yeHne BbINUCKM NO CYETY
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npogaxun 6es3HanmyHon MHOCTPaHHOW BantoThl
MonyyeHne nHopmaLmm o6 ycnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NepeBOOB CO CHETOB
MonyyeHne nHpopmMauum o KpeguTHbIX NpoaykTax KnueHTa:
- 006 OTKpbITbIX KpeauTHbIX npoayktax KnueHta (MuMuT KpeauTta, AaTa ovepenHOoro niaHoBOro nnarexa,
CyMMa MUHMMarbHOro nnartexa, TekyLlas 3af0mKEeHHOCTb, OCTaTOK CPeACTB Ha cyeTe);
- O rpaduke nnaTexemn no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepaya coobueHnn, 3aasneHnn B baHk
MonyyeHne coobieHunn, npeanoxeHnn n3 baxka

MpunoxeHue 4
K O6LWMM ycnoBmusam obcnyXmBaHus
¢dpmanyecknx nuy «CUBCOLIBAHK» OO0

JluMnTbl Ha coBepLleHne onepauui B cucteme MHTepHeT-6aHK
C uenbto cHmkeHusi puckoB KnneHTa n bBaHka ycTaHaBnvBalTCs criefyloline NMMUTLI Ha onepauuu,
ocyulecTtensaemble KnneHToM ¢ UCnonb3oBaHNEM cucteMbl MHTepHeT-6aHk:
1. nepeBoA AEHEXHbIX CPEACTB B ApYrine KpeanuTHbIe opraHn3aLmn;

CYTOYHbIA NUMUT (Ha CyMMY NnaTexeln B TeYEHUE OOHOro AHs (KaneH4apHble CyTKU N0 MOCKOBCKOMY BPEMEHM)
—150 000 py6newn;

MECSAYHBIA NUMWUT (Ha CyMMYy MraTexen B Te4YeHuWe OOHOro Mecsiua (KaneHaapHbld Mecsil, MO MOCKOBCKOMY
BpemeHn) — 600 000 pybnewn;

Ha OCHOBaHWW MUCbMEHHOIO 3asiBNEHNs KMeHTa baHk MOXEeT U3MEHWUTb CYTOYHBIA W/WIM MECAYHbIN NIMMUT Ha
nepeBo AEHEXHbIX CPEACTB B ApYyrne KpeauTHble opraHn3aumu;

2. NepeBoA [EHEeXHbIX CPeAcTB Ha cyeTa knuMeHToB baHka (lopuamyeckux nvd, MHAMBUAYamNbHbIX
npeanpuHUMaTenen, uUsnYecknx nuu, 3aHUMatOLLMXCS B YCTaHOBMEHHOM 3akoHogaTensctBoM P® nopsigke
YaCTHOM NPaKTUKOW, (PU3NYECKMX NKL) — Be3 orpaHnyYeHun;

3. nepeBoj OEHEXHbIX CpeAcTB Mexay cobCTBEHHbIMU cyeTamu KnneHTa — 6e3 orpaHUYeHun.



MpunoxeHue 5
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucteMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6J'IaFOI'IpVI$|THbIX
nocneacTBuiA, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXXeHne onmncbiBaeT pUCK1, BO3HUKAKLLNE
Ha CTOpPOHe KnuneHTa npn umncnonb3oBaHMM CUCTEMbI MHTepHeT-6aHK, n onpegendetr nepedeHb Mep Mo
CHMXEHUIO 3TUX PUCKOB.

1. OnucaHue puckoB

1.1. OCHOBHbIM PUCKOM MNPV WCMOSb30BaHUN CUCTEMbI VIHTEPHET-0aHK SIBMSIeTCA PUCK MONyYeHus
3MOYMBbILLMIEHHUKOM HECAHKLMOHUPOBAHHOIO AOCTyna K ynpasneHuto CuyetoMm KnmveHTa M K [OOKYMEHTam
KnueHta, nepegaBaembim B baHk yepes cuctremy NHTepHeT-6aHK.

1.2. MocnefcTBuUsSIMM HeCaHKLMOHUPOBAHHOMO AOocTyna MoryT OblTb cnvcaHue LEeHEXHbIX CPedcTB CO
Cueta KnneHTa unum yteyka koHmaeHunansHon nHpopmMaLmm o cosepLuaeMbix KnueHTom onepaumsx.

2. Cnoco6bl HeCaHKLMOHMPOBAHHOIo AOCTyNna K cucrteme MHTepHeT-6aHK

2.1. OCHOBHbIMK cnocobamu MornyyYeHusi HeCaHKLMOHMPOBAHHOIO AOCTyna K cucteme VHTepHeT-0aHk
ABNAOTCA:

- NepexBart 310YMbILLNEHHUKOM YNpaBeHUs KOMNbIOTEPOM, MOBUMbHBIM YCTPONCTBOM KnneHTa;

- Kpaxka norvHa n napons KnueHrta anst Bxoga B cuctemy VIHTepHeT-0aHK;

- nepexBart AaHHblX, nepegaBaemMbix KnueHtom B baHk u nonyyaembix KnneHTom n3 baHka.

[MonyyeHne HeCcaHKUMOHMPOBAHHOIO AOCTYNa MOXET BblTb OCYLLECTBIEHO:

- 30YMBbILLIIEHHMKAMW, NOMYYUBLUMMW AOCTYN K KOMMbIOTEPY, MOBUNBLHOMY ycTponcTBy KnveHTa yepes
ceTb IHTEpHET 1 uHble KaHanbl CBA3K.

- TPETBbMMM NMLaMK1, UMEOLLUMU (PU3NYECKUIA SOCTYN K KOMMbIOTEPY, MOBUNBHOMY YCTPOUCTBY KnneHTa.

3. MpusHaku HeCaHKLMOHUPOBAaHHOIro MUCMoNb30BaHUA pabouero MecTa Knuenra,
npeagHasHavyeHHoro ansi paéoTbl B cucteme MHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl NopyyeHusi, kotopble Bbl He coBepLuanu.

3.2. MNopo3putenbHas aKTMBHOCTb Ha  KOMMbIOTEPE, C  KOTOPOro  OCyllecTBnsieTcss  pabota
(camonpon3BosbHbBIE ABWKEHNSA KYPCOPOM MbILLW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyLecTBneH 3anpoc Ha BBOA pa30BOro Naponsi Ans noaTBEePXAEHUsT BbIMOMHEHUS OENCTBUNA, He
CBSI3aHHbIX C BXOAOM B cucTeMy MHTepHeT-6aHK unv coBepLleHneM onepauun (MOATBEPXKAEHNE O3HAKOMMEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEeHMS BXOA4a B Kakon-nvbo pasgen cucTembl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT vy, npegctaensowmxca pabotHukamm «CUBCOLIBAHK» OO0,
yBegomnisioLwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteme MHTepHeT-6aHk nnn baHke.

3.5. MNMony4yeHne coobLieHns o GnoknpoBke/pa3brokmpoBke focTyna B cuctemy VIHTepHeT-6aHK.

3.6. MIameHeHune agpeca B agpecHomn cTpoke bpaysepa npu pabote ¢ cuctemon NHTepHeT-6aHK.

3.7. B «XXypHane ceaHcoB paboTbi» 06HapyeHbl hakTbl MPOHUKHOBEHUSI B CUCTEMY MOCTOPOHHUX NNL,
(Bxoa B cuctemy ¢ HeTunuyHoro IP-agpeca nubo B HeTunnyHoe ans Bac Bpems).

3.8. HeB0o3MOXHOCTbL nNonyyeHunss goctyna k cucreme VIHTepHeT-6aHK No npuynHe HecoBnageHus napornsi
npv BBEOEHUM 3aB€4OMO BEPHOro Naposnsi.

3.9. “BaBucaHue” cuctembl MHTEpPHET-6aHK NpyY OOHOBPEMEHHOW HOpMaribHON paboTe ApYrMX UHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne paboTtbl SIM-kapTbl, Ha HoMep KoTopol nocpencTBoM SMS-
COO6LLEHMI HanpaBnsATCs pa3oBble naponu (bnokvposka SIM-kapTel). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepatopy MobunbHON CBA3W).

3.11. [daHHbIn nepeveHb MPU3HAKOB HECAHKLMOHUPOBAHHOIO MUCMONb30BaHWUsS cUCTeEMbl VIHTepHeT-6aHk
He SBMNSIeTCA McYepnbiBalWMM. B 3aBMCMMOCTM OT HOBbLIX BWOOB aTak CMMCOK MOXET AOMOSHATLCA Win
KoppekTnpoBaTtbcs. V3BeLleHns o HOBbIX NpuaHakax nybnukytotcs Ha OdurumansHom cante baHka.

4. Ona obecnevyeHus 6e3onacHoOCcTU paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHne kaHana CcBA3M C UCNonb3oBaHWMeM npoTtokona SSL/TLS wn  ceptudukara,
NMOAMMCaHHOro yOOCTOBEPSIOLLUM LIEHTPOM.

4.2. NgeHtndukaumsa (norvH) n AyTeHTudmkaumst (Mapornb M pasoBbIf Maporb) Ans BXoda B CUCTEMY
VHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI Mapofb) AN NOATBEPXKAEHMS NOANMHHOCTU, HEU3MEHHOCTMH,
LLeNoCTHOCTU 1 aBTOpPCTBa pacrnopsikeHnn KnneHra.

4.4. HanpaeneHne SMS-coobLleHnn o npoBedeHMM TpaH3akumi rno Cuetam KnmeHTa O OeCTBUSX B
cucteme VIHTepHeT-0aHK (Bxog B cuctemMy NHTepHeT-6aHK, CMeHa naporns, NOAKIIOYEHNe YCryr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).
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5. PekomeHaauum KnueHTy npu pabote B cucteme MHTepHeT-6aHK:

5.1. Mepbl, HanpaBneHHble Ha obecneyeHne GesonacHom paboTbl B cucteme VMIHTepHET-0aHK.

KnueHTy, B LENsX CHWXKEHUS BO3MOXHOIMO pUCKa HECAHKLUMOHWPOBAHHOIO WCMONb30BaHusA paboyero
MecTa B cucteme VIHTepHeT-0aHK M cnucaHus TpeTbUMM nuuamMu OeHexHbix cpeactB co Cyeta KnumeHTa,
HeobOX0AMMO BbINOMHATL CrEeayHoLLMe OpraHn3aLoHHbIE N TEXHUYECKNE MEPbI:

5.1.1. Onsa Bxopga B VHTepHeT-0aHK Bam TpebyeTcsi BBOAUTL TOSbKO Ball FIOTMH M Naposfb. He HyxHo
BBOAUTbL HOMeEpP Ballero MobunbHoro TenedoHa Ans Bxoda Wy LOMNOMHUTENBHOW NMPOBEPKM MEPCOHaNbHON
nHdopmaumm B cucteme NHTEpHeT-6aHK.

5.1.2. Hukorga 1 HM Npu Kakux oBCTOATENbCTBAxX He COoOOLaiTe HUKOMY CBOW Maponu Ansi Bxoda B
VHTepHeT-0aHK unu ons NoATBEPKOEHNUS NnaTexen, Aaxe paboTHMKam bGaHka.

5.1.3. O6sa3aTenbHO cBepsiTe  TekcT SMS-cooblleHuid, cogepxawmi naponb, C  AeTansmu
BbINOMHsieMon Bamu onepauun. Ecnn B SMS-cooblieHnn ykasaH naposnb Ansi nnatexa, KOTOpbli Bbl He
coBepLlanu unu Bam npegnaralT ero BBeCTU/Ha3BaTb, YTOObI OTMEHUTL SKOObI OLUMGOYHO NMPOBEAEHHbLIV MO
Bawemy C4yeTy nnartex, HM B KOEM criyyae He BBoguTe ero B VHTepHeT-OaHke M He HasbiBaWiTe €ro, B TOM
yucne coTpyaHukam baHka.

5.1.4. B cnyyae yTepu mMobunbHoro TenedoHa, Ha KOTopbii npuxoadat SMS-coobuieHust ¢ pas3oBbiM
naponem, HemeaneHHo 3abnokupynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B aApecHyo KHUry Unu 3anomHute ero. B cnyyae
€crnv B NIN4HOM KabuHeTe cuctembl MHTepHeT-6aHk Bbl 0OHapyxuTe TenedoH, OTNNYHbLIA OT 3anncaHHoro, B
0COBGeHHOCTK, ecnn Bac ByayT NpusbiBaTb NO3BOHMTL MO 3TOMY TenedoHy Anst YTOMHeHUs nHdopmaumm, nnbo
no apyromy nosoay, 6yabTe O6auTenbHbl U HEMEANEHHO Mo3BoHUTE B BaHk no paHee 3anncaHHOMY Bamu
TenegoHy.

5.1.6. Vcnonb3yiTe TONbKO AOBEPEHHbIE KOMMBLIOTEPDLI C NMULEH3NOHHBIM NMPOrpaMMHbLIM obecneveHmnem,
YCTaHOBMEHHbLIM W 3anyLLeHHbIM aHTUBUPYCHLIM 1O 1 nepcoHanbHbIM MEXCETEBbLIM 3KPaHOM, CBOEBPEMEHHO
0BHOBMANTE aHTUBMPYCHbIE 6a3bl. PerynapHo nposBoauTe NOMHY0 NPOBEPKY KOMMNbIOTEPa Ha NpegMeT Hanmums
BpegoHocHoro MO, cBoeBpeMeHHO OBHOBNANTE NULEH3NOHHYIO ONEepaLnoHHYI0 cuctemy 1 6paysepobl.

51.7. Mpn BBoge nwuyHOW wHdopmaumu, NMOMHUTE, uyto nwobon Beb-agpec B agpecHOW CTpoke
WHTepHeT-0aHKka gormkeH HaumHaTtbea ¢ «hitps». Ecnu B agpece He ykasaHo «https», 3TO 3HaA4MT, 4TO BbI
HaxoguTecb Ha Hes3allWeHHOM Beb-caiiTe, U BBOOUTb AaHHblE Henb3sl, Tak kak OHM OyayT nepefaHbl B
OTPbITOM (He3awngpoBaHHOM) BUAE U MOTyT BbITb NepexBaYveHsbl.

5.1.8. Ncnonb3ynTe BUPTYyanbHy KNnaBmnaTtypy 4S5 BBO4a Napons.

5.1.9. byabTe BHMMATENbHLI: B CllyYae BO3HUKHOBEHWSI MOAO3PEHNA HA MOLLEHHUYECTBO HEOOXOANMO
MaKkcMMarnbHO BbICTPO COOBLNTL O NponclLecTBuUKN B baHk ¢ Lienbio onepatmMBHOro 6rnokMpoBaHmsa gocrynal

5.1.10. lNpwn paboTe C 3NEKTPOHHON MOYTON HE OTKPbIBANTE MMUCbMAa W BIIOXKEHMS K HAM, MOSyYEHHbIE OT
HEM3BECTHbIX OTNpaBuTENeNn, He NepexoanTe No CoAepPXaLlMMCs B TaKMX MUCbMax CCbIfkaMm.

5.1.11. He wcnonb3yite npaBa agMuMHUCTpaTopa Npu OTCYTCTBMM HeobxogmmocTn. B noBceaHeBHON
npakTuke BXOAMUTE B CUCTEMY KaK Mornb3oBaTenb, HE MMELLMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbLIN ayguT COObITUA, PErUCTPUPYIOLLMIA BO3HMKaOLWME OLMOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NeEpPUOaNYECKM NPoCMaTPUBaNTE XKypHar U pearmpynte Ha OLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEHME C WHTepHeT no npoTtokonam FTP, SMTP.
Paspewnte coegnHeHus SMTP TOMbKO C  KOHKPETHbIMW  MOYTOBBIMW  CepBepaMu, Ha  KOTOpbIX
3apermcTpmpoBaHbl Ballv 3MEKTPOHHbBIE NMOYTOBbLIE SLLUKN.

5.1.14. He paBaiiTe paspelleHns HEM3BECTHbIM NporpaMmmam BbiXoanTb B VIHTEpHET.

5.1.15. MNpn pabote B WNHTEepHeTe He cornawanTtecb Ha YCTAHOBKY Kakmx-riMbo OOMOMHUTENbHbIX
nporpamMmm oT HeJOBEPEHHbIX n3gaTenen.

5.1.16. lpwn ncnonb3oBaHnM MobunbHoro npunoxexHust Faktura.ru:

- ycTaHaBnuBanTe MobunbHble npunoxeHns Faktura.ru ToNbKO N3 aBTOPU30BaHHbIX Mara3nHoB App Store u
Google Play. Nepepn yctaHoBKoOW npunoxeHus ybeantecs, 4To nx paspabotdmkom asnsetcs Center of Financial
Technologies;

- UCMOMb3ynTe aHTMBMPYCHOE MNporpaMmHoe obecrnedyeHue, B Criyyae, €Cnv OHO [OCTYMHO ANfs Ballero
TenedoHa/cMapTdOoHa;

- yCTaHaBnvBaWTe Maporfb 4S8 OCTyna Ha Bale MOOGUNbHOE YCTPOMCTBO;

- yCTaHaBnMBanTe W CBOEBPEMEHHO OOHOBMNAWTE NULEH3WOHHbIE AaHTUBMPYCHbIE MPOrpamMMbl Ha Ballem
MOBUNBHOM YCTPOWCTBE;

- BCerga coBepLlianTe BbIXxog 13 MobunbHOro npunoxexHusa Faktura.ru nocne okoH4aHus paboThl;

- He XpaHuTe NOMMH M napornb AnS AOCTyna B MPUIIOXEHWE Ha CBOEM MOOWIIBHOM YCTPOWCTBE WNv B
obLen0CcTynHOM MecTe 1 He coobLyante ero Apyrum nuuam;

- HW MpuK Kakux oBCTOATENbCTBaX He nepefaBanTe M He coobuianTe HMKOMy (B TOM 4ducne paboTHMKam
OaHka, pOACTBEHHMKaM W [Apy3bsM) [faHHble Ons Bxoga B MOOWNbHOE MpuIoXeHue, naponu ans
noaTBEPXXAEHUS NNaTexen, a Takke HoMmepa Bawwux kapT n CVV2/CVC2 koabl;

- HMKOrda He OTBeYaWTe Ha 9NeKTPOHHble MNWMCbMa, BXogswme  3BOHKM, SMS-coobLieHus,
NMMNCbMEHHBbIE/YCTHbIE OOpalLleHnsl, B KOTOPbIX 3anpallvMBaeTCs MNepcoHanbHasi UMHopMauus Ans Bxoda B
NPUNOXEHNE;



- B cnyyae yTepu MoOWNbHOro TenedoHa unNu B criydyae OGHapyXeHUs MoJo3pUTENbHbIX OEWCTBUN,
COBepLUEHHbIX OT Ballero nmeHun B Cepsuce, HesameanuTenbHO obpatutech B 6aHk;

- MO OKOHYaHuu paboTbl B MOBUITBHOM NPUIOXeHUn 06A3aTenbHO He0bXoANMO 3aBepLUNTL CeaHc paboTbl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus K POPMUPOBAHUIO NAPONS:

CocTaBnsawTe naporb C y4eTOM CreayroLmMx peKoMeHaaLunii:

5.2.1. InuHa naponsa gomkHa ObiTb HE MeHee 8 CMMBOJIOB.

5.2.2. TMaponb gomnxkeH cogepxaTtb OYKkBbl BEPXHErO 1 HWXKHEro perncTpa, undpbl 1 cneucumBonbl (@ , #
' $,%,<, M &%)

5.2.3. He pekomeHayeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCSTCSH
cregyoLme naponu:

- naponu, cogepxaluve B TOM UNn MHOM Buae nMsa Bxoaa (JTorvH)

-  nn4yHag uWHOpMauus, KoTopasi OTHOCUTENbHO Ierko MOXEeT CTaTb W3BECTHOW 3M0YMbILLNIEHHUKaM,
Hanpumep, AaTbl poXaeHUs, HoMepa TenedOHOB, KIMUYKM OMALUHWX XUBOTHbIX, UMeHa AeTeln u ap.

- CnoBa, KOTOpble MOXHO HanTW B crioBape

- CcrnoBa KOMMbIOTEPHOW TEPMUMHOMOIMW, HanpuMep, KOMaHAbl OMepauuoHHON CUCTEMbI, Ha3BaHMWS
06opyaoBaHns, Nporpamm u ap.

- KOMOMHaLMKN pacnonoXeHHbIX PSAOM CUMBOMOB KNaBuaTyphbl, Hanpumep, qaz, qwerty, 123456 n gp.

- noboe 13 ykazaHHOrO BbllLe, HabpaHHOe B TpaHCcnMTepaLmm

- noboe 13 ykazaHHOrO BbILLE, AOMNOMHEHHOE Uudpamm

- noboe 13 ykazaHHOrO BbllLe, HabpaHHOe B 06paTHOM nopsiake

- moboe 13 yka3aHHOrO BbllLe, HAbpaHHOE B BEPXHEM PErucTpe

5.2.4. Tlaponb He JOMmKeH SABMATLCS KOMWen ApYyrMx naponien nonb3oBaTensi, UCNONb3yeMbIX B NINYHbIX
uensax (Ha pasenekaTenbHbIX M MOYTOBbIX cavWTax B WMHTepHeTe); naponb He [OMKeH cogepxatb
nocrneaoBaTeNbHOCTb OAMHAKOBbIX CUMBOMIOB W TPyMnn CMMBOMOB (Hanpumep, He [OOMKHbl MPUMEHATHCS
naposnu, COCTosLLNE U3 OANHAKOBbLIX LUMP UK U3 OAMHAKOBbIX BYKB).

5.2.5. Heckonbko cnocoboB coCcTaBUTb HAAEXHbIN Napornb.

HapexHbll naponb — 3TO Naporfb He TOMbKO NErkuin Ans 3anoMWHaHWS, HO M AO0CTAaTOMHO XOPOLLO
3aLUMLLEHHBIA OT yraAblBaHUst UMW BbIYMCIIEHWS METOAOM nepebopa no crnoBapto/CrioBapsim.

Hwxe npvBeaeHbl BapuaHTbl reHepauuy HafeXXHOro Napons:

Mpumep 1. Tpugymante B KayecTBe Naponsd XOPOLIO 3arnoOMUHAKLLYHCH OCMbICIIEHHYH hpasy,
Hanpumep Santa Claus. 3ameHuMTe 4yepenoBaHME CTPOYHBIX W MPOMMUCHBLIX 3HAKOB, MCMOMb3yMTe BMECTO
npobena 3Hak nogyvepkmBaHusa: SANTA cLAUS. HabGuparite Baw naponb Ha KnaBuaType CO COBWUIOM Ha OLHY
Knasuwy, Hanpumep, Bnpaeo: dSMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposns Kaky-HMOyaAb CTUXOTBOPHYK dpasy (Hanpumep,
«MHe HpaBuTCS, 4TO Bbl 6OMBbHBI HE MHOW») U U3 KaXKAOro CroBa BKYUTL B Naponb nepsble ABe OykBbl, Npy
3TOM MOCTaBMB aHIMUNCKYID packnagky KriaBuaTypbl (Hanpumep, B AaHHOM criyyae nofy4uTCcd naponb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MpPOd)EecCMOHAaribHOE CNMOBO (Hanpumep,
LMCTpaHCM3OMEpPUs) U BCTaBUTb B €ro CepeamnHy Kakom-Hmbyab uudpoBon kog (Hanpumep, rog OTKpbITUS
nsomepun K. Jlubuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYIO pacKnagKy KrnaBuaTypbl. M3 3TMX OaHHbIX
nony4ymnTCs XopoLumi naposb - wbc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix Bam 4OCTaTOMHO MOMHMWTB MWL KIOYEBYO dopasy 1 TO, YTO C HEW Hago caenartb.
370 npoule 3anoMmMHaHusa Habopa cryvarHbIX CMMBOJSIOB, U B TO XXe BPEMS AaHHble npeobpasoBaHus OatoT
O0CTaTOYHO HaEeXHbIV Naporb.

BbinonHeHve BamMu [daHHbIX peKOMeHAauWd MO3BOSMIUT 3HAYUTENMbHO CHU3UTb PUCKM COBEPLLEHUS
HeCaHKLUMOHUPOBaHHbIX onepauun B cucteme NHTepHeT-6aHkK.

6. NMpy BO3HMKHOBEHMW NOAO3PEHMA B OCYLLUECTBIIEHMM HECAHKLMOHMPOBaHHbLIX onepauun B
cucteme UHTepHeT-0aHK, HECAHKLUMOHMPOBAHHOIO JOCTYyNa K KOMMNbIOTEPY, MOOUITLHOMY YCTPOWCTBY,
nmb6o nNpu KoMnNpomMeTauuu naporsisi, pa3oBOro nNaposf Ha Bxoa B cuctemy UHTepHeT-6aHK:

6.1. Bbwitn n3 cuctemol VIHTEpHET-0aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UcMnofnb3yemble And paboTtsbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKMIOYNTE/NMEPEBECTN B PEXUM TMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurenbHo obpatutbcs B baHk ans cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHUMOHHOIO
obcnyxuBanns B cucteme VIHTepHeT-0aHK.

6.4. B nncbMeHHOM 3asBrieHUn onucaTb OOCTOATENbLCTBA KOMMPOMETALMN Maporis, pa3oBbiX Naponewn,
HeCaHKLMOHUPOBAHHOIO J4OCTyNa, b0 Apyryto MHopMauuo no hakTam, Bbi3BaBLLMM NOAO3PEHNS.

6.5. Bo3obHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npoussogutcs B ocdmce baHka npu nu4HOM
obpaweHun KnmenTa.
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3asiBneHne o npucoeguHeHun
K NMpaBunam guctaHUMOHHOro 6aHKOBCKOro o6cnyxmBaHus hmamyecknx nuy
CBe[ieHns O KIneHTe

damnnug, Nmsa, OTyecTBO

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust

paxgaHcTBO Crartyc

JOKYMEHT, yOOCTOBEPSIOLNIA JIMYHOCTD:
JoKkyMeHT, noaTBepXaatoLni NpaBo Ha npebbiBaHve (NpoxusaHue) B PO:
MurpaunoHHas kapTa:

AJpec MeCTOXMTENLCTBA (perncTpaumm)
unn Mecta npebbiBaHns

AJpec Ans NoYTOBbIX OTNPaBNeHNi
TenedoH / agpec aNeKTPOHHOM NOYThI

NHdbopMaLms 06 MCTOYHUKAX NMPOUCXOXKAEHNSA AEHEXHbIX CPeaAcTB (B T.4. NNaHMpyeMbix/ NpeanonaraeMbix)

O sapabotHas nnata O ctuneHgus O neHcust O nocobus u nHble BbIMnaThl COLManbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuUHMMaTEenbCKon OeaTeNnbHOCTH

O avenoeHabl

O nunyHble cbepexeHns, B TOM YMcrie paHee NofnyyYeHHble:

O npoueHTbl, Ha4YUCNEHHbIE Ha BKkNaabl (aeno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HeOBMXKNMOCTU O cpenctBa oT peanusaumu
aBTOTpaHcnopTa

O cpeactea, NonyyeHHbIe MO 4OrOBOPY 3anima/KpeauTHOMY [OroBopy
O cpencTea, Nony4YeHHble OT peanusauum HeaBWKUMOCTH
O cpeactea, nonyyeHHbIe OT peanu3aunmn aBToTpaHcnopTa

O nHoe

My6nnuHoe JomkHocTHoe nuuo’ (cynpyr(a), poAcTBEHHUK ykasaHHoro nuua) O sensietca / O He saBnsieTcs

WHaunsmayanbHbin npeanpuHmartens O asnsetcsa / [0 He AaBnsieTcA

MpuHaanNexXHOCTb K KaTeropmm nuL, NPpM3HaBaeMbIX HANOrOBbIMU Pe3VaeHTaMM MHOCTPaHHbIX rocyaapcTs
O siensietcsa / O He ABNAETCA MHOCTPAHHbLIM HaMOroBbIM Pe3naeHTOM?

Beirogonpuobpetatens(n)® O orcytcTByet / [0 nmeetcs

1. MNopTeepxgato, YTO MHopMaUUs, NpedocTaBneHHasi MHOM B HacTosiem 3asBneHun, siBNseTca MOSHOMN,
TOYHOAN W [OOCTOBEPHOM BO BCEX OTHOLWIEHUSIX, A He BO3paxaw npotuB nposepkn. OBaA3yCh
nHpopmuposaTb « CUBCOLIBEAHK» OO0 060 Bcex naMeHeHUsax NnpeaocTaBrieHHON MHopMaumu.

2. Hacrtoswum 3asaBnsA0 0 NpucoeaMHeHUn K AencTByolWen pegakumm O6wmMx ycnoBMin obenyxmBaHuA
dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6uwme ycnoBus) B Mopsiake, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogreepxgato, yto ¢ Obwumu ycnosusmu n Tapudamm
«CUNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHmss O6Lmx ycrioBMn pasbsCHEHbl MHE B
norHoMm obbeme, BKIoYas NOpPsiAOK BHECEHNS UBMEHEHWI N [OMONHEHWA.

3. YBepomneH(-a) o Tom, 4yto Obwue ycnosus, Tapmudbl « CUBCOLBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru n B nogpasgeneHusx baxka.

4. YBegomrieH(-a) u cormaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk 4vepes cepsuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paBvnamu AUCTaHUMOHHOTO GaHKOBCKOro O6CnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmnamu cepsnca « FAKTURA.RU».

5. Oato cBoe cornacue «CUBCOLBAHK» OO0 Ha 06paboTKy cBOMX NEepCOHarnbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHusaMmn deaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-03 «O nepcoHanbHbIX AaHHbIX». [lepeyeHb
nepcoHasnbHbIX AaHHbIX, Uenb MX o0bpaboTku, CpoK, B TEYEeHMe KOTOPOro AEeWCTBYeT AaHHOe cornacue,
n3noxeHol B OBLLNX YCNOBUSIX.

(mognwncek) (©.1.0))



Mpouy:

npeaoctaBnUTb AOOCTyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUS AOJis
nony4vyeHna oNCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku BaHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Apnpec v pekBu3nTbl BaHka:

«CNBCOLUBAHK» OO0 NHH 2224009042, KMNM 222101001, OrPH 1022200525819

656049, AnTarickui kpau, r.bapHayn, np-kT JleHnHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cyet 30101810800000000745 8 OTAENEHNE BAPHAYJT BAHKA POCCUA

T Tly6nudyHble QOMKHOCMHbIE fuua — UHOCMpaHHble My6audYHble OOMKHOCMHbIe fuya, OOMKHOCMHbIe fuua My6auYHbIX

mexdyHapoOHbIX opa2aHu3ayul, a makxe fnuya, 3amewjaowue (3aHumarowue) eocydapcmeeHHblie domkHocmu Poccutickol ®edepayuu,
domkHocmu YrieHoe Cosema dupekmopos LieHmpanbHo20 6aHka Poccutickol ®edepauyuu, domkHocmu ¢hedeparibHol eocydapcmeeHHoU
cnyx6bl, HasHa4YeHUe Ha Komopblie U 0c80b0x0eHUe om Komopbix ocyuwecmenstomcs [MpesudeHnmom Poccutickol ®edepayuu unu
lNpasumenbcmeom Poccutickoli ®edepayuu, OomkHocmu 6 LleHmpanbHom b6aHke Pocculickol ®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix u UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha ocHogaHuu ¢hedeparibHbIX 3aKOHO8, BKITHOYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sierisemcsi ny6audHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes baHky onpocHeil nucm «[ononHumesnbHble C8e0eHUsI KueHma — @u3u4yeckozo uyax
(mpunoxeHue 38.2 k lNpasunam 8HymMpeHHe20 KOHMPOIIs)

2 Ecriu knueHm sienisiemcsi Haro208biM pe3udeHmoM UHOCMPaHHo20 2ocydapcmea Unu He SensSemcs Hamno2oebiM peaudeHmMoM Hu
8 00HOM 2ocydapcmee, 8 Uesisix ucronHeHusi mpebosaHull, ycmaHoeneHHbix anasol 20.1 Hamnozoeoeo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3anosniHeHHbIl OnpocHbIU nucm 0718 KIUeHmos — husuyeckux ul, uHousudyarnbHbIX npednpuHumamenel u
u3uyecKux nuy, 3aHUMarU,UXCS 8 yCcmaHo8/eHHOM 3akoHodamernbcmeom P® nopsioke wacmHol npakmukod. Kpumepuu omHeceHus
KIueHma K Kameaopuu UHOCmpaHHOo20 Harozomnnamesnbujuka pa3meweHbl Ha caliime www.sibsoc.ru

B cnydyae Hanuyusi eblzodonpuobpemamens(eli) Heobxodumo npedocmasumb baHky AHkemy ebi2o0onpuobpemamensi

(nMpunoxeHus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)

4 focmyn k cucmeme WHmepHem-6aHk npedocmasnsemcs npu AUYHOM obpalieHuu KiueHma e rnodpasdeneHue baHka u He
npedocmasrnisiemcs npu 3aknryYyeHuu do2oeopa npedcmasumenem KiueHma


http://www.sibsoc.ru/

MpunoxeHue 7

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABINEHUE
0 pacTopXeHuu forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEHT, yOoCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunbHoro tenedoHa

Mpowy pacToprHyTb [OroBOp 6aHKOBCKOrO 06CNyXMBaHUS, 3aKMOYEHHbIN «__ » 20_r,
B nopsiake, ycraHoBneHHoMm O6LwmmMm ycnosusmmu obcnyxuanums dusmdeckmx nuy, « CUBCOLIBAHK» OOO.

YBegomneH(a) u cornaceH(a), 4YTo pacTopeHue [oroBopa OaHKOBCKOro obcnyxuBaHUS BedeT K
npekpaLleHuio 4ocTyna K ycrnyram QUCTaHUMOHHOrO GaHKOBCKOro 06CnyXnBaHus.

« » 20 .
(nognwucek) (PN0)
OTmeTKM GaHka
3asBneHne NpUHATO «___ » 20_r.
[DormxHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «___ » 20 .



